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“Dear Readers,

Social responsibility provides an important picture of the company’s character.

The ongoing and mainly sustainable development and story of the company would remain
incomplete without this chapter. Our story is not limited only to money spent, but it is

also about the mindset and behaviour of all of us in order to positively influence the
environment in which we act. Our small story, as I strongly believe, enhances the big story
of our country and the people who live here.

It is my wish that reading this report becomes a motivating and enjoyable experience
for you.”

Pavel Kavanek, CEO and Chairman
of the Board of Directors

About the Report
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About the Report <

The purpose of this Report is to provide all parties concerned with a full
The Report is published on the same day as the CSOB Annual Report
and constitutes an appendix thereto. It is a follow-up of the 2007 Sustainability Report that is, alike this Report,
available on the CSOB’s web pages. Divided according to the Report submits for the readers’ consideration easily
accessible information.

Companies covered by the Report are as follows: Ceskoslovenska obchodni banka, a. s. (including Postovni spofitelna), Hypote¢ni banka, a.s.,
Ceskomoravska stavebni spofitelna, a.s., CSOB Pojistovna, a. s., CSOB Investi¢ni spolecnost, a.s., and CSOB Leasing, a.s. For more information
on these companies please refer to the CSOB Annual Report.
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“We were enthusias ec and

had no doubts about its success. We were sure

that we did everything we could to give our

customers a new payment product they would enjoy.
Moreover, we knew that we could rely on the support
of the whole bank and that it would remain so also
in the future. Our big advantage was that PaySec w
introduced to the market by the product design tea

Katerina Nerudova, PaySec team member WWW.paysec.cz

CSOB group >

We listen carefully to the needs of our clients not to provide them
with products, but with the most suitable solutions.

Innovations are an investment in the future of both the company
and the society.



http://www.paysec.cz
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2.1. Key financial 2.2. Main innovations
indicators and changes in the
(CZK bn) CSOB Group

CSOB Group We listen carefully to the needs of our

clients not to provide them with products,
but with the most suitable solutions.

Innovations are an investment
in the future of both the company
and the society.

The CSOB Group is a leading player in the Czech financial service market. We belong
to the international bankassurance KBC Group that performs its activities in Belgium
and in Central and Eastern Europe with total assets exceeding EUR 355 bn. While
combining the power of our trademarks, CSOB (banking, insurance, asset management,
pension funds, leasing and factoring), Postovni sporitelna (banking in the post office
network), Hypote¢ni banka (mortgages) and CMSS (housing financing), we hold strong
positions in all segments of the Czech financial market. The CSOB Group has been

No. 1 for a long time in financing of housing, secured funds, leasing and total assets
under management. Services related to trading in financial markets are rendered by
Patria, a CSOB'’s subsidiary.

(XX J 6




2. CSOB Group




product and distribution innovations
operating excellence
change PIN TV Bank, “Flexi card“

with Maxkarta Investment mortgage
Account online
Variace life insurance,
PaySec

CashBack




‘I can see a big leap forward in CSOB’s social responsibility
both among the company management and current
employees. Last year, I was really happy to see CSOB
supporting 33 small non-profit organizations suggested by our
employees. What surprised me even more was how numerous
and how enthusiastic my colleagues were when taking part in
our volunteer days. My congratulations go to the Bank on

Richard Pesek, its employees.”

Career Development
Department

Sustainability in the CSOB Group >

Our goal is to enhance the
quality of life oflall target

groups in the society and to
ensure its sustainable future.




3. Sustainability
in the CSOB Group




Our care for the environment
rests mainly in our
considerate behaviour.

3. Sustainability
in the CSOB Group

client who
is satistfied in all respects.

create work
space for persons impaired
in the job market.

provid-
ing our employees with op-
portunities to get personally
involved in care for our com-
munity,
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3.1. What is most 3.2. Sustainable 3.3. Our partners 3.4. Year 2009
important for us? policy outlook

Sustainability policy

o {

Sustainability governance

In 2008, a new control structure was established within the Group. The
newly established Sustainability Steering Committee

Since the Committee members are representa-
tives of the Board of Directors, the company top management is, thus,
involved in the sustainability affairs.

On a regular basis, our special Expert Group

based on the set criteria and rules. To be
approved a project must be and it must
not be an explicit tool for public affairs or marketing purposes and for
improving our relations with clients.

< XX B V4

5. Our employees 6. We care for 7. Our community
are key for us the environment

The existence of sustainability policy

demonstrates the importance attached
by the CSOB Group to this concept. The concept
itself was approved as early as in 2006 and it is
updated each year to reflect the evolving needs:
it sets the strategy and main goals, tools for
achieving them, key areas of interest, and control
and approval processes. It is approved by the
Board of Directors.

Board + CEO

Sustainability
Steering
Committee

Expert Task
Force

CEO'’s office
and
CSR manager

External and
internal inputs
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3.1. What is most 3.2. Sustainable
important for us? policy

Our partners

Sustainability strategy is based on a regular
and ongoing dialogue with the leading players.
Regularly, we take part in conferences orga-
nized by the

and in other
events. These communication forums allow
us to present our own projects and to actively
seek new suggestions for further improvement
of our sustainability strategy.

Since 2007, the effectiveness and efficiency of

funds invested in social responsibility projects

have been assessed by the

and in 2008 we became a
work group.

member of the

3.3. Our partners

3.4. Year 2009

outlook
A Donator
Klub
Firemnich
Darcl
BusiNness LEADERS FOorRum
Awards

is an award to acknowledge philanthropy
of companies and individuals who provide financial and other support
to their community. Postovni spofitelna entered its cooperation with
ERGOTEDP, a co-operative associating physically impaired citizens, in the
contest and was awarded the Award for Innovative Projects appreciating
its courage to support an innovative project. 4

Postovni spofitelna is also proud of other achievements in sustainability.
In the national round of the
Postovni spofitelna’s Sustainability Concept ranked among
Moreover, Postovni spofitelna won the Bronze plaque awarded X
9% civic association, for the aprojects =g
helping this group of citizens to make their first contact with Internet A
and show them how to use it generally and also for banking transactions.
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important for us? policy outlook
Ye dar 2 OO 9 outlook
In 2009, our main intent is to -

We extend our -*._.. -
: 5

to all regions in the Czech Republic

and bring in new activities, e _
E S F—-'--—.—ll.' _..“,:,,. .
= i ;H - o
and a new con- s, i e
test by We pay more = - "_1 - - N -

attention to
And we also prepare topics for —
discussion on .
between corporations and
non-profit organizations active in the Czech
market.




"Empathy, listening, helpfulness, care, positive
and competent approach, product knowledge and
cision of execution are definitely the most important
ies when serving a client. I always treat a client in
anner I want others to treat me. I keep the . ‘
efit, profit and the best solution available

stomer, I prefer fair treatment
myself that it is the customer
who is the m able person in the bank. It feels so Vladka Tesatova,
good if I meet friends of my client who recommended me.” SME credit adviser
branch RET/SME Brno

What do we bring to our customers?

Our relationship with
a customer is based

on a long-term partnership
and individual treatment.




Clients and client
orientation are key elements of our long-
term strategy.

Leadership
Conference




4.1. How do we

2. CSOB Group

1. About the Report

3. Sustainability

in the CSOB Group

4.2. We follow ethical
principles in our daily
business practise

4.3. SR funds
ensure quality at
our branches?

How do we ensure quality
atour Dranches?

are a crucial element of our long-
term business strategy.

In each branch our clients get advice on basic
products, but also on investments, financing of

housing and credits for corporate and SME clients.

We are ready for having a talk about the current
financial situation. Advice given to our clients

is always based on fair, realistic and accurate
information about products, services, contracts
and transactions and both pluses and minuses are
communicated to clients.

In 2007, we implemented

all of them based on our clients’ needs.

4.4. Our special
products

(XX J 17

5. Our employees
are key for us

6. We care for
the environment

7. Our community

Postovni spofitelna

Nowhere in the market is there a

bank! Clients can manage their
money at more than 3,300 post
offices, at more than 45 financial
centres and with the help of 726
ATMs. Clients can come to the bank
also during weekends, as 498 post
offices are open on Saturdays and
32 post offices serve their custom-
ers seven days a week.

At present, nearly 1,000
points of sales have disabled access;
an additional 1,300 post offices are
equipped with signalling devices to
call a staff member. In 2008, a total
of 58 Postovni sporitelna’s ATMs
were provided with a system that
makes it possible for the visually im-
paired customers to use them. By the
end of 2009, a further 395 ATMs will
be equipped with this technology.
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ensure quality
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3. Sustainability
in the CSOB Group

5. Our employees
are key for us

4.4. Our special
products

we follow €thical principles

in our daily business practise

We are a Group that always finances
responsibly. We actively prevent money

We comply with standards to prevent
funding of illegal, criminal or

and trading
associated The Group
also provides only to clients doing
business in an ethical manner. We require
our clients to strictly adhere to the law
and do not provide loans to companies or
entrepreneurs who fail to respect social laws
or human rights agreements. We do not
finance companies that fail to observe legal

regulations associated with the environment.

We carefully consider whether to finance
projects that might pose an ecological risk.
Each front-office employee is duly informed
of the characteristic features of suspicious
deals and transactions.

The CSOB Group'’s
build a key competitive advantage

helps us

The Code is a mandatory guiding system that
helps us in situations where we hesitate what
is proper conduct and what is not. Along
with its contribution, the right conduct is
appreciated and unethical conduct is not

(XX J 18

6. We care for
the environment

7. Our community

justified as acceptable. Based on the values
respected within the Group, the Code deals
with relationships with clients, principles of
teamwork, protection of employer’s interests
and personal responsibility of employees.
Open and transparent environment among
employees, clients and partners is fostered
also by the internal policy on

The basic rule determines that only

small gifts that are more a gesture than

a present may be accepted. Any gift that

can eventuate in a conflict of interests and
can be considered to be a kind of a bribe,
commission or consideration is strictly

forbidden.
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4.1. How do we 42. We follow ethical 4.3. SRI funds 4.4, Our special
principles in our daily
products

ensure quality business practise

at our branches?

SRI stands for Socially
SRI funds responsible investment

funds.

Since 2000, we have offered investors the total
of six secured SRI funds and one share SRI
fund. The SRI funds are composed of shares of and comply
companies known for their proactive approach to  with strict economic, environmental and social
the protection of the environment, for example criteria.
Toyota and Veolia. |

Socially responsible investing and SRI funds | I | |
Socially responsible investments and funds focus  are no charity activities.
on

Apparently, they meet the economic and
business need of progress and transformation of
technologies and management techniques.
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Products for the young and for senior citizens from the
Ceskomoravska stavebni spoftitelna’s product portfolio in 2008

building saving

At the end of 2008, a new attractive offer for babies was intro-
duced: up to CZK 3,000. If from 8
October 2008 to 31 December 2008 one of legal representatives,
usually a parent, signed an initial building saving contract for a
baby aged below one year no contract processing fee was im-
posed for contracts up to CZK 300 ths. This contract could be
signed as late as on the baby’s first birthday.

The scheme brings two parallel products and Czech
citizens surveyed in a public survey appreciated them as the
best product providing for the old age: building saving scheme
and a contributory pension scheme. This is an ideal combina-
tion of long-term saving products and an optimum way of
financing the roof over one’s head.
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3. Sustainability

in the CSOB Group

4.4. Our special
products

We are the only bank in the Czech market to offer a special
bank account for persons with disabilities

konto — Non-profit sector

Handicap

Post-

4

4. What do we bring 5. Our employees 6. We care for 7. Our community
to our customers? are key for us the environment

Postovni sporitelna closely cooperated with ERGOTEP, co-operative as-
sociating the physically impaired. In 2005, this account received award
from the Osobni finance magazine and became the financial product
of the year. A year later, it was awarded in Zlata koruna prestigious fi-
nancial contest by Accenture as the second best product.

is a special-purpose consumer loan to finance studies or further educa-
tion (re-training, domestic and foreign studies). The product offers a
grace period allowing students to postpone repayment after gradua-
tion and can be granted also to students with no income. In 2007, this
product received award in Zlata koruna prestigious financial contest by
Accenture as the best product and in 2008 it ranked number three.




‘I decided for CSOB based on positive experience I collected during a univer-
sity project supported by the Bank. Employees’ knowledge, their willingne
to help and the atmosphere in the new headquarters were so attractive
for me that I wanted to become part of all this.” ‘ ‘

Martin Vycpalek, student

Our employees are key for us

We want to stand highest in

the list of prestige and most
preferred employers.




5. Our employees
are key for us

Employer of the Year 2008
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high-performance corporate culture.
Focus on
customers, accountability, motivation and cooperation

v



2. CSOB Group

1. About the Report 3. Sustainability

in the CSOB Group

ee 0000000000000 @0 0000000000000

. News in HR

e o 0 0 0 0
e e o 0 0
ee 000 00

motivation and leader-
ship, recruitment and retention of talents and process simpli-
fication.

New scheme for mothers and fathers

non-financial motivation.

CSOB Class
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organizations and universities. We take part in many fairs and coope-
rate on a long-term basis with student organizations, e.g. AIESEC and
IAESTE. This year, we became the main partner to the University of
Economics, Prague and, while offering a very active involvement of
the ICT department, we are a VIP partner of the Faculty of Informatics
and Statistics, University of Economics, Prague.

We organized second of the 21% century contest, this time
on with
197 mainly university students. Finalists received a prize worth more
than CZK 80,000.

The new CSOB Headquarters keeps on surprising with its sustainabi-
lity value. Anchored in the CSOB corporate culture, the working envi-
ronment in the Radlicka building attracts not only by its architecture
and environment friendliness, but it became an inspiration for HR
managers who visit us to gain experience with open space and its spe-
cific features.



5. Our employees
are key for us

On all levels, we observe
human rights and respect everybody’s opinions regardless of his/her gender, race,
religion and belief.

flexible working hours, part-time
work, or work from home.




temporary
fellowships, temporary jobs, supervision
over their bachelor or master degree
theses, and also on-the-job practical
training within our Manager Shadowing
programme.

Due to comprehensive special training
their transition from school to practice
is natural and smooth.

It is the quality of training, not
the quantity, what opens opportunities
to succeed in everyday work, to make
performance easier and to improve the
quality of all activities and achieve their
further development.

individual development plans.




life insurance contributions and pension insurance

one week of vacation in addition to that
stipulated in the Labour Code and contributions to sports, culture and recreation, etc.

one more day off for “volunteering
activities”.







quality
standards newly introduced in NHQ
enhance the level of cooperation
among the employees.




‘At first glance, there is nothing that special about l l
the new CSOB building except for its architecture.

But since I spend there 5 days a week, it fits well in
my everyday life. Green everywhere
garden, and if I come by bicycle it c
stored. Moreover, surrounding lots a
property and they will remain a natur

Tomas Svatek, Business excellence
of RET/SME branch network

We care for the environment

Our attitude towards
environment protection is

determined mainly on how we
ourselves want to treat the
environment.




In 2008, it was the only building in Europe to receive the
Golden Certificate

A non-negligible signal was sent to our community that even
buildings of a giant size can both have a minimum impact
on the environment and maintain high user quality.




6. We care for
the environment

that fail to observe environmental legal
regulations.

clients in fields where environmental risks are to be
expected only if the company has had an environmental
audit performed, holds an ISO certificate of environmental
care,




Our
commitment to the society is affirmed by adhering to
“Equator Principles®,




Why does our new building deserve
a “green” attribute?

brownfield lot.
accessible by public transport.

Plants used

orientation of the building

tfix and mobile shielding systems

6. We care for
the environment

Maximum preference to daylight on workstations.

Heat absorption capacity and inertia of reinforced steel

constructions
pre-cooling

Economical energy management

Sophisticated artificial lighting

natural
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resources financing
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6.5. Internal processes
and carbon reduc-
tion initiatives

New CSOB Group building — Awards

15" annual Grand Prix awards by
the Society of Czech Architects —
National Award for Architecture:
The Czech Ministry of Environ-
ment conferred a Certificate of
Merit to the new CSOB Headquar-
ters in Prague-Radlice. The jury
decided to award the Grand Prix
to this building, too.

ABF — Architecture and Building
Foundation, Stavitel magazine,
Ministry of Industry and Trade,
CR, and the Czech Association

of entrepreneurs in construction
industry — 15" competition: pres-
tigious award Building of the year
2007 awarded to the CSOB NHQ
building in Prague-Radlice.

E STAVBA ROKU
2007

In 2008, the CSOB building

in Radlice received a prestigi-
ous American award (the third
highest grade) from LEED cer-
tification system (U. S. Green
Building Council) that is awar-
ded to environmental friendly
buildings.

7. Our community

The Health and Save Environ-

ment Award: a silver medal for
the new CSOB building in Prague-
Radlice for respecting the envi-
ronment and also the inhabitants
and the community.

BuSINESS LEADERS FORUM




1. About the Report 2. CSOB Group 3. Sustainability 4. What do we bring 5. Our employees

in the CSOB Group to our customers? are key for us
6.1. Environment and 6.2. We approach 6.3. Ecological office 6.4. Renewable 6.5. Internal processes
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Renewable resources financing

Renewable sources Financing % Installed
of energy CZKm el. capacity MW

L

' 2 Photovoltaic power plants 513 YAV 5.46
- B Mine gases 467 21% 17.90
L
L e ™ Biogas 322 14% 6.41

Biomass 365 16% 6.60
Wind power plants 447 20% 11.84
Small hydro-plants 18 1% 0.19
Waste incineration 99 4% 1.05

-._\‘ 4

TOTAL 2,231 100% 49.44

7. Our community
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...............

6.5. Internal processes
and carbon reduc

ton niacves What do we plan to do?

We plan to go on replacing old boilers, this
time in Jindfichtiv Hradec and Havlickav

Brod branches. Although this project does
not override the scope of our renovation pro-
ject in Roztyly implemented in 2008, still the
environmental parameters of the new boilers
will be significantly better than the current
boiler room equipment.

Reduction of energy consumption and
carbon production

supply
contracts,

ryi



6. We care for
the environment

Reduction of fuel consumption
connected with travelling




We understand the needs of the surrounding
community.and play an active role in the
society where we operate. We are a partner who

acknowledges the close link between business and
civic society and we want our activities to contribute
towards the positive growth of the society.

Jitka Slapalova, Jana Kloudova,
MIS Reporting Manager Investor Relations

Our community >

“To care for our community and to help should be a commonplace not only
for companies but also for each of us. Unlike abroad, it still does not work here
in the Czech Republic and, thus, we have to learn it somehow. This is why I am so
happy that our company came up with this “Helping together” programme that is'a
small step in the right direction.”

Jitka Slapalové, MIS Reporting Manager

“In 2008 many of us took part in volunteer days. We helped where necessary and, doing
unconventional things, we started to know each other better. I believe that this work for our
“community” will become a tradition in CSOB and that even more colleagues will join in.”

Jana Kloudova, Investor Relations



To actively enter into relationships
with the society where we perform
our business and to offer solutions
of problems is a commonplace for

us.

Healthy
development of the whole society
is our ultimate goal. To achieve this
we render high quality service and
products, but also support non-profit
organizations, civic associations and
local communities.

We donated more than CZK 25,000,000
for sustainability activities of which 3/4 of
projects have national impact considering
the volume of funds.

Fostering education and financial
literacy are the main focuses of CSOB’s
support. Postovni sporitelna set the aim
of supporting projects on integration of
physically and socially disadvantaged
citizens and support of leisure time
activities of children and teenagers to
prevent sociopathological phenomena.

1
] ﬁl.if-

i.
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7.1. Donations by 7.2. What do we 7.3. Regional 7.4.Our employees 7.5. We get the 7.6. We strengthen
support areas support? support to good also help public involved cooperation
ideas with NGOs

DOIlatiOIlS by support areas
in 2008

12% 6%

Education

Health

Economic growth

Environment

Arts and culture

Social care and humanitarian help
Leisure time and amateur sports

Other




7. Our community

: o . creating work Our goal is to have a client who is satisfied in
space apt for persons impaired in the job market. Ergotep, cooperative of all respects.

persons with disabilities,

www.ctyrlistek.eu



7. Our community

Draft Life

The world of money seen in a
different light or Money for everybody,

Committee of Good Will
— Olga Havel Foundation Education Fund,

~rg—




7. Our community

Paraple Hypotecni banka offers housing for everybody.
Centre. For each
mortgage contract signed, the Bank sends CZK 20 to the SOS villages
association account.




7. Our community

Non-profit organizations with local scope face biggest problems
with raising funds, but they can use them in the most efficient
way. They know what bothers their region most of all.




7. Our community

We helped together

Helping CSOB and Postovni spofitel- volunteering days
Together volunteering programme. na’s grant fund

Volunteer Days.




7. Our community




7. Our community

Podporte s nami

Flower Day — We support fight against cancer - < .,
Czech Day Against Cancer national "’ff CESky den
fundraising collection. proti rakoviné
CSOB
clients 0SUD | ‘3
SIM NEDAL GCBROU!
KARTU

Payments with Maxkarta helped a good thing

Postovni spoftitelna’s Maxkarta
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We strengthen our

cooperation with NGOs

To make the lives of our partners, clients and applicants for support easier, we
prepared a simple electronic application . To fill it in will take only a coup-
le of minutes. We also established a special e-mail box where any
suggestions and comments can be sent. Each day the sustainability manager
reads the e-mails, so do not be afraid that any of your messages is left unanswe-
red. Of course, many of our are sustainability pages where you can find
our projects archives, update information and last but not least also this report
for downloading.

6. We care for
the environment




% % % Ceskoslovenska obchodni banka, a. s. * CSR manager, office of the CEO
k 3k * % Pavlina Folovska * Radlicka 333/150 * 150 57 Prague 5 * phone: +420 224 114 118 * e-mail: pfolovska@csob.cz
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