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The Report provides a full picture of
The Report is to be published on the same day as, and is an appendix to, the CSOB Group Annual Report to be published on 30 April 2008.

It is a follow-up to the 2006 Sustainability Report; Both are found on the CSOB web pages. Divided according to
the Report submits readily accessible information for consideration. Each chapter contains short case studies detailing activities and presenting

comments from persons responsible for given projects.

The companies whose activities are covered by the Report are Ceskoslovenskd obchodni banka, a.s. (including Postal Savings Bank or PSB),
Hypotecni banka, a.s., Ceskomoravskd stavebni sporitelna, a.s., CSOB Pojistovna, a.s., CSOB Investment Company, a.s. and CSOB Leasing, a.s.
More information on these companies is found in the CSOB Group Annual Report.




We listen carefully to the needs
of our client—not to sell them

products, but to provide them with

the best solutions.

—
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We listen carefully to the needs of our client
—not to sell them products, but to provide
them with the best solutions.
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2.1. Key financial
indicators
(CZK bn)
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2.2. Main innovations
and changes in
the CSOB Group

new product and distribution innovations
operating excellence.

new, environmentally-friendly headquarters building in Prague-Radlice (NHQ)

KBC Bank NV became the sole CSOB shareholder,
CSOB SK, formerly a Slovak branch of a foreign bank, new legal entity



“Dear Readers,

Sustainable development has recently become a more
- o v “_;h * frequently heard term. But the concept has deep meaning and
h E expresses an idea more interesting and imaginative than the

S us tainabil ity oft-heard “corporate social responsibility”.

LU Sustainable development stands for continual progress

and growth, positive and long-term development of win-

win interaction between our business interests, individual
constituencies — and as a result society as a whole.
Sustainable development expresses the overall approach
taken by the CSOB Group. I'll give you a good win-win
situation example. Last year we were the first financial
institution to launch a new equity product, the first of its kind
on the Czech market: the CSOB Water Wealth 1 fund.

During the course of its development we took into
consideration the value orientation of contemporary society.
The equity is aimed at sectors such as development of
ecological technology ensuring higher quality of life. Success
can be measured by the level of interest on the part of
investors: it was fully underwritten earlier than expected —

a mere 15 days after the start of the project.

I hope our Report will be a good and interesting read for you
and I will appreciate your feedback or comments.”

Pavel Kavdnek, CEO and chairman
of the Board of Directors
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3.1. What is most
important
to us

Not to raise

A clear signal was sent to our funds for material support, but to proactively develop
community that it is possible even work positions and production programmes in a social
for buildings of massive size to have environment fostering the creation of job opportunities,
minimal impact upon the environment for the most part, in workshops appropriate for persons

while maintaining high user quality.” disadvantaged in the job market.”
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Our sustainability policy shows the importance of the concept to the CSOB Group.
The concept itself was approved as early as 2006 and is updated each year to meet

evolving needs: Main goals are identified, as are tools for achieving them; Key
areas of interest are set and control and approval processes are set out. The policy
is approved by the Board of Directors.

Control systems have been established within the Group. On a regular basis, our special expert group takes
decisions on all activities and projects based on set criteria and rules.

Excerpt from the criteria for sustainability projects:

o A project is considered efficient if it builds relationships with the community (trustworthiness) and
if it involves active cooperation and co-management with a third party and ex-post measuring of
efficiency (quality).

0 A project must not be a condition for creating or improving relationships with clients and other
communities of interest.
o A project must not be an explicit tool for public affairs and marketing purposes.

For a long time, CSOB' has been a member of the Business Leaders Forum, an association of international
and Czech companies and firms promoting adherence to business ethics. In 2007, the Bank’s philanthropic
activities were for the first time assessed by Donors Forum methodology.

'Only the CSOB bank
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3.1. What is most 3.2. Implementing
important sustainability
to us policy

Year 2008
outlook

In 2008, our main intent is to We will continue offering socially responsible funds
and extend our regional support programme to an additional seven regions in the Czech Republic. To address financial literacy;,
we became, among other activities, a partner to the Advisory office for those in financial need. We also launch new projects such

as prepared on the basis of employee surveys. We became a member of Donator, a prestigious

corporate donors’ club.




The interest of investors is documented by statistics
on CSOB Water Wealth 1, the first SRI fund offered.
The subscription period had to be ended after only
15 days, during the course of which CZK 880 million
was invested. We intend to go on focusing on these

t do we

toour® types of funds and, in doing so, making other
— v el contributions to the overall mosaic of sustainable
c tom‘ " development in the CSOB Group.”

Jan Barta,
general manager, CSOB Investment
Company
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4.1. We ensure
quality at sales
points

Customer focus is a crucial

element of our long-term
business strategy.
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4.2. We are ethical in
our daily business
practices

money
laundering and funding of terrorism.

criminal or
socially unacceptable
with weapons.

through the
way we work and think and through
quality human relations.

6. We care for
the environment

7. Our community
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4.3. What are socially
responsible invest-
ment (SRI) funds?

In accordance with the value orientation of
contemporary society, socially responsible
investing is a collective term for a clear-cut
type of investment philosophy creating
investment strategies.

Socially responsible investments
and funds focus on sectors,
technologies and methods ensuring
the sustainable development of
society as a whole. These include
investments in advanced ecological
technologies, in infrastructure improvement

and in ensuring quality of life in sectors such
as the water industry, technologies responding
to the threat of climatic change, and so on.
Therefore, each investment in securities issued
must meet strict economic, environmental and
social criteria. As regards attitudes towards

the environment, social links, business ethics,
corporate governance and human rights,
companies included in these funds must be
among the best in their respective fields.
Socially responsible investing and SRI funds
are not charity activities.

6. We care for
the environment

7. Our community

Revenues are at least comparable to
standard funds and, in some cases,
even higher; They meet the economic and
business needs of progress and transformation
of technologies and management techniques.
We offered investors a total of six secured
SRI funds and one shared SRI fund. The SRI
funds are made up of shares from companies
known for their proactive approach to the
protection of the environment, for example
Toyota and Veolia.
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Liska plus is an ideal combination of long-
term saving products and an optimal way
of financing the roof over one’s head.

4.4. Our special
products

offers products with
preferential treatment Children and teenagers have
their first building saving contract priviledged. For sponsors — in
most cases parents — building saving presents an ideal means of
providing for children.

For example, a building saving
contract with the Atraktiv tariff guarantees upon signature a fixed
interest rate for a building savings loan as low as 3.7% p.a. Children
will appreciate these terms when they

Liska plus — a building saving scheme with advantageous housing loans and a contributory pension
scheme — is made up of two parallel products. Czechs surveyed regarded Liska plus as the best plan

for the elderly. In addition to special attractive schemes for children and youth (Mini and Junior,
respectively), offers an account for the non-profit sector, a Handicap account and

a student loan. — Non-profit sector is a special bank account for societies, associations, clubs,
foundations, churches, housing cooperatives and similar groups. Possessing all of the features typical of a
standard entrepreneurial account, this product has numerous advantages.

isa product with
TP, ZTP, ZTP/P card holders. When creating this product, closely cooperated with
Ergotep, a co-operative working with the physically challenged. In 2005, the account received an award
from the magazine “Osobni finance” and was named product of the year. A year later, it received the award
for second-best product in the prestigious Accenture “Zlatd koruna” contest. The Student loan is a special-
purpose consumer loan for (re-training, domestic and foreign
studies). The product, which may also be granted to students with no income, offers a grace period allowing
repayment to be postponed until after graduation. In 2007, this product received the best product award in
the Accenture Zlatd koruna financial contest.




“It is no easy task to act and behave in

compliance with the values professed by our
company and, at the same time, keep them
linked to the individual personal values of our

It is a challenge to foster the values of corporate culture
while focusing on the personal values of each and every
employee. It is a given that all of us want to grow and
improve and, in doing so, create a better environment in
which to work each day. I do believe that we are on the
right track: Our efforts and those of the Human Resources
unit increase the will to improve in each and in all of us.
Let’s be sure to realise our goal: An excellent team to be
proud of and a culture in which we all want to work.”

".'-I.ﬂ

»

Petr Hutla,
senior manager and member
of the Board of Directors
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Employees are the key to our success.

Our ambition is to strengthen our competitive
advantage in the market by developing

a human resources culture that helps our
people achieve the goals of the Group.
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5.1. Who are we? 5.2. Everybody is 5.3. Talent - 54. Employee 5.5. What are our 55-6- We care for 5.7. How do
equal with us! - - programmes  ° - Leadership o employee - th"s‘f who are - we behave
are crucial e Academy - benefits? - leaving N internally?

The Group employs more than 9,000 people, of which 65% are women. Our youngest employee is 19, while the oldest is 78. Most employees
are Czech, but we have colleagues from thirteen countries around the world, including Slovakia, Canada, Belarus, Senegal, Germany, Israel,
Ecuador, Russia and Ukraine.

Our key competitive advantage is It is determined by the way we work and think and by the quality
of human relations. are the key drivers of the success of the Group.

* An average of all observed values
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5.2. Everybody is
equal with us!

In the past
year, more
than 2500
employees
moved to the
new building in Prague — Radlice. Not only is the
four-floor barrier-free building ecological but, first
and foremost, it is open and friendly.
On all
levels, we respect human rights and the opinions of all, regardless of 12 people in the main team and 36 delegates worked
gender, race, religion and belief. on the moving project for two years.

2 months were needed to vacate 13 buildings, most of
which were located in the historical centre of Prague.

flexible working hours,
. 70 employees were moved each day.
part-time work, or work from home.

10 minutes were available to pack the belongings of

one employee.

40 movers and 15 vans moved 10,000 boxes and
63 tons of shredded material.
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5.3. Talent

programmes
are crucial

temporary fellowships, temporary jobs, bachelor or master degree thesis
supervision and on-the-job practical training within our Manager Shadowing programme.

Due to comprehensive specialised training the transition from school to the workplace is natural and smooth.

The quality, not quantity, of training facilitates better performance, success in everyday work, improvement in
the quality of all activities and further overall development.

individual development plans.
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5.4. Employee
Leadership
Academy

Leadership Academy is one of the most sought-after means of developing -
managerial potential. It helps graduates to understand and to identify
themselves with the Group. The goal is to guide and motivate managers
to think in new ways and to spread corporate values among employees.
In 2007, Leadership Academy not only focused on top and medium
management, but also on employees (Employee Leadership Academy -
ELA). A total of 637 employees completed ELA and it has become an
important part of training and development.

Through the participants’ eyes ...

“I was surprised by ELA. It was very professional.

Only there I understood how difficult it is to implement
change in the workplace. ELA explored many topics
and my goal was to understand and find a solution to
considerable challenges from practical life. ELA did
not disappoint.”

“I expected something great and it was great. Thanks
for that. Full of action, full of interesting information
and inspiring meetings with colleagues, it is terrific
that ELA really works!”
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5.5. What are our
employee
benefits?

life insurance contributions and pension insurance

company events and outings

one week of vacation in addition to that
stipulated in the Labour Code as well as contributions to sports, culture and
recreation.
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5.6. We care for
those who are
leaving
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5.7. How do
we behave
internally?

Employees are key to us — they
are the backbone
of our operations
and, thus, taking
care of them is
one of the most
important parts of
our sustainability
strategy. We create
an environment
for our employees
where they feel
comfortable while
performing work
duties.

the quality standards
newly introduced in NHQ raise the level
of cooperation among employees.




care
- the environment

. b L

A green building is generally understood as a building totally independent of any external sources of energy.
While this is true, extreme measures are required to achieve this goal. In order to live in such buildings,
inhabitants have no choice but to forego certain standards. Not so long ago, designers of buildings started to
think in a far more complex manner.

The sound ecological basis of all buildings stems from the proper use of all elements. It begins with the selection
of the right location and the positioning of the building vis-a-vis the surrounding environment. Work with

green plantscape is sophisticated and careful consideration is given to various needs: Fenestration, ventilation,
and heating or cooling are thoroughly thought through. Balance — the harmonization of all contradictory /
requirements and relations inherent in every building — is the key and the basis of sound building.

And this was exactly what was sought for the CSOB Group new headquarters building. It was a huge and
unparalleled challenge. The many awards received demonstrate that the result is an extraordinarily sound
building in the broadest ecological sense. A clear signal was sent to our community that it is possible even for
buildings of massive size to have minimal impact upon the environment while maintaining high user quality.

Ing. arch. Josef Pleskot
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6.1. Environment 6.2. We approach 6.3. Ecological office 6.4. Internal processes
and credit . project financing * - building in S and carbon :
policy prudently - Prague centre ° ° reduction initiatives °

Within the framework of our credit policy
fail to fulfill the environmental protection requirements set out in CR/SR or EU legislation, or are in conflict with EBRD/IFC* requirements.

Within the framework of corporate financing, we provide loans to clients in fields posing environmental risks only in the event that such companies
have had an environmental audit performed, hold an ISO certificate of environmental care, have decontamination projects, look after the rectification
of past damage to the environment and harmonise all activities with existing environmental standards.

*European Bank for Reconstruction and Development and International Finance Corporation
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6.2. We approach
project financing
prudently

A healthy environment
1S a prerequisite

for long-term
sustainability of
society. Not only do

we ensure that any

Our commitment to society is affirmed by adhering to Equator Principles, an independent 2003 and all adverse impact
initiative supported by several noteworthy international banking institutions. of business activities

on the environment
is minimized, but we
encourage ecological
thinking on the part
of Group employees.
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6.3. Ecological office
building in
Prague centre

Why is NHQ a “green” building?

The project used a brownfield lot.

The site is easily accessible by public transport.

The greenery and plants used extensively outside and inside the building have positive impact on the outer
microclimate of the building as well as the quality of the interior workspace.

The optimized orientation of the building and passive shielding elements reduce heat gains from the sun
and sky while keeping the front face visually open.

Sophisticated fix and mobile shielding systems controlled by meteo-terminals reduce heat gains from the
sun and sky and reduce heat loss in the winter.

Maximum preference is given to natural lighting of workstations.

Heat absorption capacity and inertia of reinforced steel constructions harmonizes inner thermal comfort
and natural pre-cooling, which utilizes night air during summer months.

Economical energy management utilizes recovered heat/cold loss and heat pumps.

Sophisticated artificial lighting is system-controlled and varies according to the intensity of sunlight in each
part of the building; The positioning of mobile shading elements, at the same time, eliminates unnecessary
lighting on workstations as per user needs.

The control system of the building allows for dynamic management, including anticipated changes of
external influences, and monitors the status and interrelations of systems within the building.

6. We care for
the environment

7. Our community

CSOB Group New Headquarters
Building (NHQ) - Awards

Building of the year 2007
ABF — Architecture and
Building Foundation,
Stavitel magazine, the
Ministry of Industry and Trade and the Czech
Association of Entrepreneurs in the Construction
Industry gave CSOB NHQ the prestigious Building

of the Year award for 2007 (15th competition).

LEED - Green Building Award for the

CSOB building
In 2007, CSOB NHQ received a prestigious
American award, the third-highest grade
in the LEED certification system from the

U. S. Green Building Council.

Health and Save Environment Award 2006
NHQ was awarded a silver
medal in the Health and Safe
Environment Award for respecting
the environment as well as the
inhabitants and the community.
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7. Our community

6.4. Internal processes
and carbon reduction
initiatives

What we plan?

Not only price but also environmental
criteria are to be taken into
consideration when carrying out
tenders for the construction and/or
reconstruction of boiler rooms.

When closing supply contracts, we emphasize separating, recycling and ecological disposal of waste while
giving preference to environmentally aware partners.

Reduction of energy consumption and carbon production Sophisticated fleet manager system

is to be used in the CSOB car fleet

to decrease fuel consumption by an
expected 10% in 2008.

Reduction of fuel consumption associated with travelling
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“For sustainability in Postal Savings Bank, 2007 was
a key year. Not only did we determine areas we want
to focus on in the coming years but, first and foremost,
we succeeded in finding a way to strengthen the still-
unique link between CSR and business. It is not about
charity—rather, our aim is to support activities that
motivate long-term social business. At the same time,
these investments are a means of making business
even more efficient and achieving even higher quality
in everything we do. I am very glad that for us
sustainability is not a mere communication event, but
part of the corporate strategy.”

Miroslav Seidl,
managing director of segment
and strategic marketing,

Postal Savings Bank
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We understand the needs of the surrounding community
and play an active role in society. We are a partner aware

of the close link between business and the public and aim
our activities towards positive societal development.

We regard it as essential to actively establish relationships with the public and offer
solutions to the problems common to the society in which we do business.

Healthy societal development is our ultimate aim.

We donated more than CZK 20,000,000 for philanthropic activities; When the volume of funds
are taken into consideration, it may be said that */; of projects have nation-wide impact.

Fostering education and financial literacy is the main focus of CSOB support. Postal Savings Bank set the goal of supporting projects
aimed at the integration of the physically and socially disadvantaged and the support of leisure time activities for children and
teenagers to prevent youth disorders.
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7.1. Donations by 7.2. What do we 7.3. We actively involve - 7.4. We strengthen 7.5. NHQ and the
support areas . support? employees and the - - cooperation - surrounding
: public ‘. with NGOs community

SO i Education
e :  Health
3 7% TR : Economic progress

W Environment
S Arts and culture
T

Social care and humanitarian help

Leisure time and amateur sports

SN i Other
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7.2. What do we
support?

»All joint projects have
the following fundamental
» . . unifying idea: Not to
Ergotep — cooperative of the disabled LR N
support, but in the main to

To support the physically challenged is one thing, but to expend etforts and create proactively develop work
. positions and production
25 new jobs for a workshop is another. And this is what Postal Savings Bank programmes in a social
succeeded in doing in cooperation with Ergotep, a cooperative working with the COVIEORMENE AbICH0 CHEAIE
. ‘ job opportunities, for the
physically challenged. The partnership dates back to 2004, when Ergotep started most part in workshops
to send promotional and advertising materials. Since then, the level of cooperation ol o fersens
. . disadvantaged in the job
between Postal Savings Bank and Ergotep has increased and, at present, the market.

cooperative manages the marketing warehouse, supplies promotional giveaways and

Petr Herynek,

managing director of Ergotep

carries out a number of back-office tasks. Thanks to the support of Postal Savings
Bank, the www.ctyrlistek.cz electronic shop was launched in 2007.

To invest in sustainable development does not mean sacrificing profit, but quite the opposite
when the project is efficient and innovative. The long-term cooperation of the two parties is
proof of this; Only in such events is a win-win situation created.
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at a glance at CSOB Group to our customers?

7.2. What do we
support?

“Advisors will not advise people where to get better loans
or credits, but will instead help draw up personal or family
budgets, set priorities and demonstrate responsible
decision-making on whether or not to go into debt.”
Hynek Kalvoda, Association of Citizen Advisory Offices

Non-profit Organizations With I0Cal SEOPE
_ : : : face the greatest challenges raising funds
Our goal is to satisfy our clients in every  py¢ yse funds in the most efficient way—no
respect. one is more familiar with what regions
need most.
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7.3. We actively involve
employees and the
public

image card from the
“We help” series.

Red Account

A group of employees helps
children in Africa. Through distant adoption they
support two girls, Beth and M'Mah, and a boy,
Edward. At present, their schooling is paid for by 53
foster mothers and fathers from

Let’s play ball for something
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7.4. We strengthen
cooperation with
NGOs

-

form

csr(@csob.cz
pages
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7.5. NHQ and the
surrounding

community
Hypotecni banka - we help
our young friends with living.
Moving to the new NHQ building made Including children lacking a family
thousands of pieces of furniture and IT and/or the opportunity to be placed
equipment redundant. in adoptive or foster families. For
each mortgage, the Bank sends
CZK 20 to the SOS Children’s
Village association account with
all types of schools, orphanages and the goal of preparing children and
civic institutions. foster mothers for independent life.

Also, Hypotecni banka employees
make financial donations.

From 2001, when co-operation began,
to the end of 2007, CZK 1,517,338
was donated by the Bank to
abandoned children (The figure does
not include employee donations).







