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Summary  

In 1H 2013, ČSOB group’s net profit came in at CZK 6.9bn (-12% Y/Y). Loan portfolio further grew and reached 

CZK 490.0bn (+5% Y/Y), while the volume of deposits increased to CZK 626.4bn (+1% Y/Y). The ČSOB group’s 

total capital ratio stood at 15.8% and the (core) Tier 1 ratio at 13.8% as of 30 June 2013. The loan / deposit ratio 

stood at 78.7% and the net stable funding ratio at 134.7% as of 30 June 2013. 
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1. ČSOB GROUP’S ACTIVITIES IN 1H 20131 

Measures of Sustainable Performance 
Performance affected by a low interest rate environment and higher impairments 

 

Consistent with a new reporting of KBC, ČSOB will no longer show the underlying net profit due to decreasing differences between 

underlying and reported net profit in the last quarters. Exceptional items are addressed on an ad hoc basis. 

1H 2013 at a glance 
Lower NIM partially offset by growing business volumes, credit costs returning to normalized levels 

 

 

 The loan portfolio further grew and reached CZK 490.0bn (+5% Y/Y), especially 

thanks to mortgages and corporate/SME loans. Group deposits increased to CZK 

626.4bn (+1% Y/Y) mainly thanks to retail deposits. 
 

 

 

 Slightly weaker operating incomes of CZK 16.7bn (-2% Y/Y) in 1H 2013 were 

driven by a lower interest rate environment but compensated by a sound loan 

growth, increased demand for mutual funds and higher sales in the financial market 

area. 
 

 

 

 Total impairments increased by CZK 0.5bn Y/Y due to a low comparison base. 

The credit cost ratio increased Y/Y to 30 bps from 24 bps (Ytd., annualized) but 

remained below over-the-cycle level. 
 

 

 

 
Operating expenses slightly increased to CZK 7.7bn (+2% Y/Y) in 1H 2013. Flat 
general administrative expenses were offset by higher staff costs. 

 
 

 

 
As a result of higher impairments and other factors mentioned above, the 1H 2013 

ČSOB group’s net profit declined to CZK 6.9bn (-12% Y/Y). 

 
 

 

 
The loan / deposit ratio increased to 78.7% and the Tier 1 ratio stands at 13.8% 
thanks to retention of CZK 2.4bn from the 2012 net profit. 

 
 

 

 
ČSOB launched Czech POINT as the only bank in the Czech Republic on 
selected Era financial centers to enable clients to access official registers. 
Successful launch of special cash service for retailers and logistic companies 
allows cash deposits directly at clients’ premises. 

 

  

                                                           
1 All numbers in this part of the 1H 2013 ČSOB Activity Report are consolidated, unaudited, according to EU IFRS.  

Operating income 

Operating expenses 

Net profit 

Liquidity & Capital 

Innovations 

Business volumes 

Credit costs / Impairments 
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Ratios and other indicators 

 

Consolidated Unaudited Financial Statements as at 30June 2013 

Consolidated P&L  

 

Notes: FVPL = fair value through profit and loss.Other operating income = Net realised gains on available-for-sale fin. assets, dividend 
income, other net income. 
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P&L Review 

Low interest rates environment and impairments returning to normalized levels negatively affected the 1H 2013 ČSOB 
group’s net profit. The figure declined by 12% Y/Y to CZK 6.9bn. Positive contribution to the net profit was stemming 

from higher business volumes together with an increased demand for mutual funds and financial market products. 

The operating income decreased to CZK 16.7bn, impacted by a low interest rate environment and partly mitigated by 
higher fees and commissions from increased mutual funds sales. The net interest income declined by 4% Y/Y as 

pressure on deposit margin was partly offset by higher business volumes, while the asset margins remained resilient. 
Notwithstanding lower fees from payments and current accounts in retail, ČSOB was still able to increase net fee and 
commission income by 4% thanks to higher demand for mutual funds and higher sales in the financial market area.  

Operating expenses slightly increased to CZK 7.7bn, as flat general administrative expenses (GAE) were offset by 
higher staff costs. The 4% Y/Y increase of staff expenses was affected by a lower 2012 comparison base. The flat 
development of GAE in 1H 2013 was a combination of higher ICT expenses, increased deposit insurance premium 

linked to higher volumes of deposits and a reduction of other expenses. 

The impairments on loans and receivables grew to CZK 0.8bn, i.e. 27% Y/Y due to a low comparison base. The 
credit cost ratio increased to 30bps (Ytd., annualized), 6 bps higher Y/Y but remained below over-the-cycle level. 

Consolidated Balance Sheet – Assets 
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Consolidated Balance Sheet – Liabilities and Equity 

 

Balance Sheet Review 

Loan portfolio further grew and reached CZK 490.0bn at the end of 1H 2013, especially thanks to mortgages and 

corporate/SME loans.  

Mortgages increased by 9% Y/Y to CZK 190.1bn and retained its market leading position. The growth of outstanding 

mortgage market was driven by stable real estate prices, interest rates at a record lows and refinancing building savings 
loans. ČSOB ranked second in 2Q 2013 in new sales providing CZK 11.0bn, which is the second highest quarterly 
volume in the ČSOB history. The portfolio of building savings loans decreased by 3% Y/Y to CZK 68.0bn, as clients in 

general preferred mortgages to building savings loans in a low interest rate environment. Although outstanding volumes 
decreased Y/Y, ČMSS continues to keep its leading market position. In consumer finance, ČSOB grew by 2% Y/Y 

to CZK 19.1bn and managed to keep its market share in the outstanding volumes.  

Demand for loans in the SME segment remained healthy. Volumes of SME loans (which include municipalities and 

housing cooperatives) increased by 7% Y/Y and reached the highest volumes ever, CZK 73.2bn. It was driven by 
building cooperatives and core SME supported by improvements in credit application process. Outstanding volumes 
in leasing reached CZK 21.9bn. ČSOB Leasing again outperformed the market and thus maintains its market leading 

position.  

The corporate loans grew by 6% to CZK 113.2bn as slight increase in plain vanilla loans was supplemented by 

transactions in specialized financing.  

Group deposits increased to CZK 626.4bn (+1% Y/Y). Within the total client deposits, savings deposits showed 

highest growth by 5% to CZK 210.8bn. This increase was more than offset by a decline in term deposits. Current 
accounts increased by 3% Y/Y to CZK 278.4bn. The volume of building savings deposits remained relatively stable 

Y/Y at CZK 83.9bn, despite the uncertainty related to the change of the state subsidy. The 6% Y/Y increase of the 
pension fund to CZK 30.8bn was driven mainly by the growth of assets in transformation fund, where transfers to other 

funds were banned.  

ČSOB is keeping its number one position on the funds market. AUM increased by 12% to CZK 117.5bn, adjusting for 
takeover of Slovak AM, AUM increased by 5% Y/Y. Assets grew thanks to higher volumes of new sales exceeding 
outflows from matured funds and partly thanks to good performance. New sales of mutual funds (capital protected and 

other mutual funds) increased by 86% Y/Y. The strongest demand was for mixed funds, especially for funds with 

a conservative profile and capital protected funds. 
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Details on the 1H 2013 ČSOB Group Results 

1H 2013 Net Profit  

Lower net profit on the back of higher Y/Y impairments and a low interest rate environment 

 

Low interest rates environment and impairments returning to normalized levels negatively affected 1H 2013 net 
profit. Positive contribution was stemming from higher business volumes together with increased demand for mutual 
funds and financial market products. Slightly higher operating expenses also added to the decline of the 1H 2013 net 
profit to CZK 6.9bn (-12% Y/Y).  

The 2Q 2013 net profit decreased to CZK 3.7bn (-5% Y/Y), especially due to lower net interest income only partly 

compensated by higher net fee and commission income, while impairments remained flat Y/Y. The 14% increase vs. 1Q 
2013 was due to lower impairments and increased volumes of loans which drove net interest income higher and positive 
one-off item (see notes for details).  
The return on equity (RoE) remains at very sound levels, despite the Y/Y decline to 19.3%, driven equally by higher 

retained earnings and a lower net profit. 

Notes: 

 1Q 2012 one-off items (total of CZK -0.05bn) included in the results: Greek sovereign bonds sale (CZK -0.4bn), sale of the stake 

in ČSOB Asset Management (CZK 0.15bn), recovery of already impaired bad debt from the past (CZK 0.2bn).  

 2Q 2012 one-off items (total of CZK 0.1bn) included in the results: Sale of the stake in ČMRZB (CZK 0.1bn).  

 4Q 2012 one-off items (total of CZK 0.5bn) included in the results: Sale of a stake in ČSOB Pojišťovna (CZK 1.2bn), deferred 

acquisition costs in PF (CZK -0.2bn), severance payment reserve (CZK -0.2bn), impairment on goodwill in PF (CZK -0.3bn).  

 2Q 2013 one-off items (total of CZK 0.1bn) included in the results: Sale of a non-strategic stake in payment provider (CZK 0.1bn). 

Business Results – Group Lending 

Growth driven by mortgages and corporate/SME 

 

1 
The ČSOB group mortgages are booked in the balance sheet of ČSOB's subsidiary Hypoteční banka.  

2 
The ČSOB group building savings loans are booked in the balance sheet of the ČMSS building savings company, 55%-owned 

by ČSOB. Volumes are reported pro rata, i.e. the way they enter ČSOB's consolidated balance sheet.  
3
 Including credit-replacing bonds.   

4
 Historic files. 
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Business Results – Group Deposits 

Y/Y growth thanks to retail deposits 

 

1
 ČSOB group building savings deposits are in the balance sheet of the ČMSS building savings company, 55%-owned by ČSOB. 

Volumes are reported pro rata, i.e. the way they enter ČSOB's consolidated balance sheet.
 
 

2
 Liabilities to pension fund policy holders. 

3
 Repo operations with non-banking financial institutions and other. 

Risk Management Review 

The Tier 1 ratio reached 13.8% as of 30 June 2013, compared to 11.8% as of 30 June 2012, thanks to retention 
of CZK 2.4bn from the 2012 net profit. Liquidity remained ample, the loan / deposit ratio grew to 78.7% as of 30 June 

2013 from 75.1% as of 30 June 2012.  

Non-performing loans (more than 90 days overdue, according to the ČSOB methodology, in line with the KBC group 
methodology) decreased to 3.5% of gross loans as at 30 June 2013. The credit cost ratio (CCR) for 1H 2013 stood 

at 0.30% compared to 0.24% for 1H 2012. 

Credit risk under control 

 

1
 Loans and receivables to other than credit institutions plus loans and receivables to credit institutions minus exposure to banks from 

inter-bank transactions plus credit replacing bonds (in HTM, AFS and FVPL portfolios).  
2
 ČSOB methodology in line with KBC group methodology. 

3
 Allowances for on-balance sheet items.  

4
 Ytd. annualized, including off-balance sheet items. 
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Credit costs 

 In 1H 2013, the impairments on loans and receivables reached CZK 791m (+27% Y/Y). The credit cost ratio was at 
30 bps (Ytd., annualized), i.e. 6 bps higher Y/Y but below over-the-cycle level.  

 CZK 228m of impairments were created in 2Q 2013 (-24% Y/Y). The Y/Y improvement was due to releases 
of impairments in the corporate/SME area, while keeping provisioning at appropriate levels. The release of impairments 
was stemming from better performing portfolio and improved models (data back-testing showed overestimation 
of credit risk by the previous model). Credit costs were lower in mortgages, building savings loans and leasing area 
as well.  

 In a Q/Q comparison, all segments but consumer finance showed an improvement in credit costs.  

Non-performing loans 

 In 1Q 2013 and 2Q 2013, the amount of non-performing loans, and thus the NPL ratio, decreased Y/Y due to 
a methodology change (newly classified “uncertain performing loans”) in building savings loans. This change doesn’t 
affect the NPL ratio according to the ČNB methodology.  

 The Q/Q increase was caused by a transfer of two already impaired corporate/SME client loans into non-performing 
loans.  

 The NPL ratio decreased Y/Y in the all segments.  

 In comparison with 1Q 2013, the NPL ratios were higher in consumer finance and corporate/SME area, lower 
in mortgages, building savings loans and leasing.  

Coverage of non-performing loans 

 The provision coverage of NPLs increased Y/Y to 72.6%, fully attributable to ČMSS alignment to ČSOB methodology. 
The Q/Q decrease was caused by transfer of two already impaired corporate/SME client loans into non-performing 
loans.  

 Housing loans (mortgages and building savings loans), representing more than a half of the ČSOB group’s loan 
portfolio, require less provisioning given the fact they are largely secured by collateral. NPLs from the remaining part 
of the portfolio are almost or fully covered by allowances, i.e. showing the coverage ratio around 100%.  

 

Selected ČSOB Group’s Market Shares in the Czech Republic 

Total loans broadly stable, consumer loans and building savings loans outperformed the market 

 

Arrows show Y/Y change.  
Market shares as of 30 June 2013, except for leasing, pension funds and mutual funds, which are as of 31 March 2013.  

The ranking is ČSOB’s estimate. 

1
 Outstanding at the given date.  

2
 New business in the year to the given date.  

3
 Number of clients at the given date.  

4
 Retail loans excluding mortgages and building savings loans. 

 

Insurance 
 

 

 

Arrows show Y/Y change.  
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ČSOB’s Credit Rating ČSOB (as at 29 August 2013) 

Rating agency Moody’s  Fitch 

 Long-term rating A2  Long-term rating BBB+ 

 Outlook negative  Outlook stable 

 Short-term rating Prime-1  Short-term rating F2 

 Financial strenght C-  Viability rating bbb+ 

    Support 2 

      

LT rating valid since 20 June 2012  3 February 2012 

Last confirmation 20 June 2012  3 February 2012 

 

Awards for the ČSOB Group 

ČSOB named the best bank in the Czech Republic; private banking and other services also awarded 

 

 

 ČSOB Private Banking awarded by the renown magazine Euromoney as the best 

private bank in the Czech Republic in the overall ranking as well as many 

categories, e.g. Best relationship management or Privacy and safety.  
 

 

 

 The UK’s EMEA Finance magazine named ČSOB the best bank in the Czech 

Republic for 2012. The main criteria included market share, portfolio extent and 

profitability or corporate strategy. 
 

 

 

 
Specialized magazine Euroweek included two syndicated loans by ČSOB among 

top three transactions of 2012 in the CEE region. 

 
 

 

 
The US-based magazine Global Finance awarded ČSOB as the Best FX Bank for 

the tenth time in a row. 

 
 

 

 
ČSOB won the title of Best bank in the Czech Republic in acquisition finance in 

2013 from ACQ Finance Magazine, claiming the prize for sixth time. 

 
 

 

 ČSOB was selected the second best employer above 5,000 employees in the 

Czech Republic (overall ranking regardless of industry), ČSOB Pojišťovna ranked 

eighth. 
 

 

 

 
Patria took gold in the best securities broker category. ČSOB Leasing received 

silver and bronze medals and PSB a bronze one. 

 
 

 

 
Mutual funds managed by ČSOB Asset Management won in the Money market 

fund of the year 2012 and Conservative bond fund of the year 2012. 

 
 

 

 
ČSOB smart banking and Era smart banking applications won the category 

Modern applications for Windows 8 and Windows Phone 8. 

 

 

2. INTERIM CONSOLIDATED FINANCIAL STATEMENTS 

Interim Consolidated Financial Statements of ČSOB as at 30 June 2013 prepared in accordance with International 

Accounting Standard (IAS) 34 Interim Financial Reporting as adopted by the European Union (Unaudited) please refer 

to Annex No. 1 of this Report. 

  

Euromone Private 

Banking Survey 2013 

EMEA Finance Best Bank 

Czech Republic 2012 

Global Finance 

Best FX Bank 2013 

Top employer of the year 

above 5,000 employees 

 

Zlatá koruna 2013 

Investment of 2012 

Microsoft awards 2013 

Euroweek deals of the 
year 2012 in CEE 

ACQ Finance Bank of the 

year in acquisition 

finance 
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3. COMPANY PROFILE 

ČSOB and ČSOB’s Group Profile 

From ČSOB’s History 

1964 ČSOB established by the state as a bank to provide foreign trade financing and convertible currency 
operations in the then Czechoslovak market. 

1993 Continuation of ČSOB’s activities in both Czech and Slovak market after the split of Czechoslovakia. 
1999 ČSOB privatized – Belgium-based KBC Bank becoming the majority shareholder of ČSOB. 
2000 Acquisition of Investiční a Poštovní banka (IPB). 
2007 KBC Bank becoming ČSOB’s sole shareholder after buying out all minority shareholders. 
2007 New environmentally friendly building of ČSOB’s headquarters in Prague – Radlice for 2,600 employees 

(Building of the Year 2007). 
2008 As at 1 January, ČSOB’s Slovak branch separated into a separate entity, fully controlled by KBC Bank 

via 100% of voting rights. 
2009 In December, ČSOB sold remaining interest in the Slovak activities to KBC Bank. 

ČSOB and ČSOB Group Profile 

Československá obchodní banka, a. s. (ČSOB; the Bank) is a universal bank operating in the Czech Republic. 

It constitutes the main operating entity of the ČSOB financial group, itself 100% controlled by KBC Group. 

ČSOB provides its services to all groups of clients, i.e. retail as well as SME, corporate and institutional clients. In retail 

banking in the Czech Republic, ČSOB is operating under main recognized brands – ČSOB, Era and Poštovní spořitelna 
(Postal Savings Bank – PSB). Clients are served via ČSOB branches, Era Financial Centers and outlets of the Czech 
Post network (PSB). In addition to its own products, ČSOB distributes products and services of the whole ČSOB group. 

The ČSOB group is a leading financial services provider in the Czech Republic. It is a part of the international 

bancassurance KBC Group.  

ČSOB offers to its clients a wide range of banking products and services, including the products and services of the 

entire ČSOB group. The ČSOB group’s product portfolio includes financing housing needs (mortgages and building 

savings loans), insurance and pension fund products, collective investment products and asset management and 

specialized services (leasing and factoring). The ČSOB group operates in the Czech Republic mainly under the brands 

ČSOB, Era, PSB, Hypoteční banka and ČMSS. The ČSOB group provides its services to all groups of clients, i.e. retail 

as well as SME, corporate and institutional clients.  

ČSOB Group in Figures 31.12.2012 30.6.2013 

Employees (FTE) 7,801 7,554 

Clients (the Bank) 3,054 ths 3,022 ths 

Users of internet banking (the Bank) 1,379 ths 1,437 ths 

 
Retail / SME branches and advisory centers 561 563 

ČSOB retail / SME branches 238 238 

Era Financial centers 73 74 

ČMSS advisory centers 139 139 

Hypoteční banka centers 27 27 

ČSOB Pojišťovna branches 84 85 

Leasing branches 13 11 

ČSOB corporate branches 11 11 

PSB outlets of the Czech Post network ca. 3,200 ca. 3,200 

 
ATMs (the Bank) 914 939 

* The number of ČSOB’s clients (the Bank only) decreased due to closing of inactive accounts. Without this, number of clients 
  remains flat Y/Y (3,076 ths).

 
 

Annual reports and other information about ČSOB and ČSOB’s group are available at www.csob.cz 

KBC Group Profile 

ČSOB is a wholly-owned subsidiary of KBC Bank NV. KBC Bank is fully owned by KBC Group NV.  

KBC Group is an integrated, multi-channel bancassurance group, catering mainly for retail, SME and local midcap 

clients. It concentrates on its home markets of Belgium and certain countries in Central and Eastern Europe (the Czech 

Republic, Slovakia, Bulgaria and Hungary). Elsewhere around the globe, the group has established a presence 

in selected countries and regions. 

http://www.csob.cz/


12 

 

As of the end of 2012, KBC Group served approximately 9 million clients in its five home markets and employed 

approximately 37,000 employees (FTEs; excluding companies to be divested), roughly half  of which in Central and 

Eastern Europe. 

The simplified scheme of the KBC Group as at 30 June 2013 

  KBC Group NV  

      

     100% 
KBC Bank  100% 

KBC Insurance 

     100% 
ČSOB    

KBC Group’s shares are traded publicly on the Euronext Exchange in Brussels and on the Luxembourg Stock Exchange. 

KBC Group’s core shareholders are: KBC Ancora, Cera, MRBB (a farmers association) and other core shareholders.  

Effective as of 1 January 2013, KBC Group has organized its core markets activities into three business units – Belgium, 
Czech Republic and International Markets. The Business Unit Czech Republic includes all KBC Group’s business 
in the Czech Republic. Next to the ČSOB group, it also includes ČSOB Pojišťovna, ČSOB Asset Management and Patria 
Online. 

KBC Group in Figures  31.12.2012 30.6.2013 

Total assets EURbn 256.9 253.3 

Loans and advances to customers EURbn 128.5 131.8 

Deposits from customers and debt securities EURbn 159.6 167.4 

Net profit, group share EURm 612 1,037 

Adjusted net profit, group share EURm 1,496 843 

Tier 1 ratio, group level (Basel II) % 13.8 16.8 

Cost/income ratio, banking (based on adjusted profit) % 57 50 

For more information please refer to the KBC’s corporate website www.kbc.com. 

ČSOB as a Controlled and Controlling Entity 

Within the KBC group and the ČSOB group, ČSOB acts as both controlled entity and controlling entity as defined 
in the Commission Regulation (EC) No 809/2004. 

ČSOB is a controlled entity. KBC Bank NV (identification number 90029371) is the sole shareholder of ČSOB. KBC 

Group NV (identification number 90031317) is the sole shareholder of KBC Bank. Both KBC Group and KBC Bank have 
their registered addresses at: Havenlaan 2, B-1080 Brussels (Sint-Jans Molenbeek), Belgium. 

KBC Group and KBC Bank control ČSOB as they dispose with 100% of votes, based on the KBC Bank’s ownership 
interest in ČSOB. ČSOB meticulously follows the legislation applicable on the territory of the Czech Republic to prevent 
any abuse of this control. ČSOB did not hold any shares of KBC or KBC Group between 1 January and 30 June 2013. 

ČSOB is also a controlling entity. For information on companies controlled by ČSOB as at 30 June 2013 as defined 
by Section 66a of the Commercial Code, please refer to Annex No. 2 of this Report. 

ČSOB is not dependent on any entity in the concern into which ČSOB belongs. 

4. MANAGING AND SUPERVISORY BODIES 

ČSOB has a two-tier board system consisting of a Board of Directors and a Supervisory Board. The Board 

of Directors represents ČSOB in all matters and is assigned its management, while the Supervisory Board oversees 
the Board of Directors. ČSOB also has had the Audit Committee as an independent governing body of ČSOB since 

January 2010. Members of the Audit Committee are elected by and reporting to the General Meeting of ČSOB’s 
shareholders. 

ČSOB’s Board of Directors and ČSOB’s Top Management 

ČSOB’s Board of Directors operates as the Bank’s statutory and supreme executive body and has eight members 

(since 1 January 2013) all of whom were also Senior Executive Officers.  

ČSOB’s Top Management reports directly to the Board of Directors. ČSOB’s Top Management consists of the Bank’s 

senior employees in the positions of Chief Executive Officer and Senior Executive Officers.  

In 1H 2013, there were no personnel changes in the ČSOB’s Board of Directors and ČSOB’s Top Management. 

http://www.kbc.com/
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For description of areas of responsibility managed by ČSOB’s Top Management please refer to the ČSOB’s 
Organisation Chart to Annex No. 3 of this Report. 

 

The composition of the Board of Directors and the Top Management is identical. 

 ČSOB’s Board of Directors ČSOB’s Top Management 

First Name and 
Surname  

Position 
Membership 
since 

The Beginning 
of the Member’s 
Current Term 

of Office
1
 

Position 
The Beginning  

of Term of Office 

Pavel Kavánek Chairman
2
 17.10.1990 20.5.2009 Chief Executive Officer 29.1.1993 

Petr Hutla Member 27.2.2008 28.2.2013
3
 

Senior Executive Officer 
Specialized Banking and 
Insurance 

1.1.2013 

Marek Ditz Member 1.1.2013 1.1.2013 
Senior Executive Officer 
Customer Relationships 

1.1.2013 

Petr Knapp Member 20.5.1996 20.5.2009 
Senior Executive Officer 
Corporate Banking and 
Financial Markets 

1.1.2013 

Jan Lamser Member 26.5.1997 20.5.2009 
Senior Executive Officer 
Convenience Services 

1.1.2013 

Bartel Puelinckx Member 8.12.2010 8.12.2010 
Senior Executive Officer 
Finance Management  

1.5.2010 

Koen Wilmots Member 8.12.2010 8.12.2010 
Senior Executive Officer 
 Operations Management 

1.1.2013 

Jiří Vévoda Member 8.12.2010 8.12.2010 
Senior Executive Officer 
Risk Management  

1.1.2013 

1
 The term in office of the members elected prior to the amendment of ČSOB Articles in effect from 3 June 2011, lasts five  

   years; in other cases it lasts four years. 
2
 Current chairman term since 20 May 2009.  

3
 Elected to a new term in office. 

ČSOB’s Supervisory Board 

ČSOB’s Supervisory Board oversees the performance of the Board of Directors and has nine members.  

First Name and Surname  Position Membership since 

The Beginning 
of the Member’s 

Current Term of Office
1
 

Jan Švejnar Chairman
2
 9.10.2003

1
 20.5.2009 

Marko Voljč Member 29.6.2010 29.6.2010 

Guy Libot Member 1.12.2010 1.12.2010 

Patrick Roland Georges Zeno Vanden Avenne Member 22.4.2006 15.6.2011 

Hendrik George Adolphe Gerard Soete Member 24.2.2007
3
 20.6.2012

5
 

Jan Gysels Member 14.2.2013 14.2.2013 

František Hupka Member
4
 23.6.2005 23.6.2010 

Martina Kantová Member
4
 23.6.2010 23.6.2010 

Ladislava Spielbergerová Member
4
 23.6.2010 23.6.2010 

1 
The term in office of the members elected prior to the amendment of ČSOB Articles in effect from 3 June 2011, lasts five years; 

  in other cases it lasts four years. 
2
 Current chairman term since 3 June 2009.  

3
 Co-opted. 

4 
Elected by employees.  

5 
Elected to a new term in office. 
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The Audit Committee 

ČSOB’s Audit Committee acts as an independent body of ČSOB and has four members. Members of the Audit 

Committee are elected by and reporting to the General Meeting of ČSOB’s shareholders. 

First Name and 

Surname  
Position  Membership since 

Guy Libot
1
 Chairman Member of the ČSOB’s Supervisory Board  1.12.2010 

Jan Švejnar Member Chairman of the ČSOB’s Supervisory Board 1.1.2010
2 

Jan Gysels Member Member of the ČSOB’s Supervisory Board 5.4.2013 

Petr Šobotník Independent member Not a member of any ČSOB body 1.2.2011 

1
 Chairman of the ČSOB’s Audit Committee since 1 July 2011. 

2
 From 23 February 2007 to 31 December 2009, he was a member of the Audit Committee, a body of the ČSOB’s Supervisory Board. 

Changes in the ČSOB’s Managing and Supervisory Bodies in 1H 2013  

On 21 December 2012, KBC Bank as the sole shareholder of ČSOB decided as follows: 

 As of January 2013, the ČSOB’s Board of Directors and ČSOB’s Top Management have eight members, instead 
of seven. Marek Ditz (the head of Corporate and Institutional Banking until 31 December 2012) was appointed a new 
member of the ČSOB’s Board of Directors (and ČSOB’s Top Management) with effect from 1 January 2013.  

On 14 February 2013, KBC Bank as the sole shareholder of ČSOB decided as follows: 

 Philip Marck was dismissed from the ČSOB’s Supervisory Board with effect from 14 February 2013.  

 Jan Gysels was elected a member of the ČSOB’s Supervisory Board with effect from 14 February 2013.  

 Petr Hutla was re-elected a member of the ČSOB’s Board of Directors with effect from 28 February 2013 (he has 
been a member of ČSOB’s Board of Directors since February 2008). 

On 5 April 2013, KBC Bank as the sole shareholder of ČSOB decided as follows: 

 Philip Marck was dismissed from the ČSOB’s Audit Committee with effect from 5 April 2013.  

 Jan Gysels was appointed a member of the ČSOB’s Audit Committee with effect from 5 April 2013.  

5. INFORMATION ABOUT ČSOB SECURITIES 

Shares 

  As at 30 June 2013 As at 23 July 2013* 

ČSOB’s shares 

ISIN CZ0008000288 

Class Ordinary shares 

Type Bearer shares 

Edition Book-entered 

Number of shares 292,750,000 292,750,001 

Nominal value CZK 20 CZK 20 

Total issue volume CZK 5,855,000,000  CZK 5,855,000,020  

Amount of share capital 
CZK 5,855,000,000 CZK 5,855,000,020 

Paid up 100% Paid up 100% 

* Recorded by an entry in the Commercial Register. 

KBC Bank NV, with its registered address at: Havenlaan 2, B-1080 Brussels (Sint-Jans Molenbeek), Belgium, is the 
sole shareholder of ČSOB. 

ČSOB shares are not publicly tradable on any official regulated market in either an EU member state, or an EEC 
member state. 

ČSOB has not issued any convertible bonds or priority bonds as defined by Section 160 of the Commercial Code. 
In 1H 2013, ČSOB neither held any own shares, nor issued stock certificates. 
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Bonds (outstanding) 

In the Czech Republic, ČSOB is an issuer of bonds and mortgage bonds issued under the ČSOB’s bond issuance 
program. The program was approved by the Securities Commission in November 2003 (including joint issue terms for 

a previously non-determined number of bond issues) with a maximum amount of CZK 30bn of outstanding bonds and 
10-ear tenure. 

By 30 June 2013, ČSOB had issued the following bond issues under the bond issuance program in the Czech 

Republic: 

Issue Name ISIN Issue Date 
Volume of Bonds Issued 

(Nominal Value) 

Mortgage bond ČSOB 4.60%/2015 CZ0002000706 15.11.2005 CZKm 1,300 

Bond ČSOB VAR/2018 CZ0003701799 22.12.2008 CZKm 10 

Bond ČSOB Inflace I/2015 (Tranche no. 1) CZ0003702292 10.3.2010 CZKm 170 

Bond ČSOB ZERO CZK XIV/2013 CZ0003702417 14.7.2010 CZKm 500 

Bond ČSOB Komodity II/2013 (Tranche no. 1) CZ0003702425 15.9.2010 CZKm 22.5 

Bond ČSOB koš akcií/2015 (Tranche no. 1) CZ0003702441 27.10.2010 CZKm 121.7 

Bond ČSOB ZERO USD III/2014 CZ0003702524 13.1.2011 USDm 10 

Bond ČSOB 3M PRIBOR/2016 (Tranche no. 1) CZ0003702540 2.3.2011 CZKm 149 

Bond ČSOB Inflace II/2016 (2 Tranches) CZ0003702789 17.3.2011 CZKm 630 

Bond ČSOB Měny II/2016 (Tranche no. 1) CZ0003702821 5.5.2011 CZKm 280 

Bond ČSOB koš akcií II/2016 (Tranche no. 1) CZ0003702839 9.6.2011 CZKm 111.3 

Bond ČSOB likvidní IV/2017 (3 Tranches) CZ0003703050 2.2.2012 CZKm 2,400 

Bond ČSOB 3M PRIBOR II/2017 (Tranche no. 1) CZ0003703183 29.3.2012 CZKm 210 

Bond ČSOB likvidní V/2017 CZ0003703258 17.4.2012 CZKm 1,000 

Bond ČSOB likvidní VI/2017 (2 Tranches) CZ0003703472 6.8.2012 CZKm 2,000 

Bond ČSOB likvidní VII/2017 (Tranche no. 1) CZ0003703480 12.10.2012 CZKm 1,000 

 

In March 2013, ČSOB issued the following investment certificate issues in the Czech Republic: 

Issue Name  ISIN Issue Date 
Volume of Investment 

Certificates Issued 

(Nominal Value) 

ČSOB Investment certificate I (Tranche no. 1) CZ0000300157 27.3.2013 CZKm 212 

 

The Bond ČSOB VAR/2018 bond is listed at the Regulated Market of the Prague Stock Exchange 

(until 30 November 2012 listed at the Free market of the Prague Stock Exchange); trading started on 22 December 2008. 
The remaining bonds, mortgage bonds and investment certificates are unlisted. 

The purpose of the issuance of bonds and of investment certificates by ČSOB is mainly to enlarge the offer of investment 
products for the Bank’s clients. 

The bond issuance program’s prospectus, amendments thereto and pricing supplements and the prospectus 
of investment certificates as well as the prospectus of the Bond ČSOB VAR/2018 are available at ČSOB’s 
website www.csob.cz. 

 

  

http://www.csob.cz/
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6. ADDITIONAL INFORMATION 

Decision of Sole Shareholder in Exercising the Powers of the General Meeting  

KBC Bank NV as ČSOB’s sole shareholder: 

1. On 17 April 2013, KBC Bank NV approved Consolidated Financial Statements of ČSOB and its subsidiaries 

as at 31 December 2012 and Separate Financial Statements of ČSOB as at 31 December 2012 prepared 
in accordance EU IFRS.  

2. On 28 June 2013, KBC Bank NV approved distribution of the non-consolidated net profit for the year 2012 in total 

amount of CZK 15,679,245 ths as follows: 

- The part of ČSOB’s non-consolidated net profit for the year 2012 in total amount of CZK 13,320,125 ths 
 was distributed to the shareholders. The dividend per share was CZK 45.50. Dividends were paid in July 2013. 

- The part of ČSOB’s non-consolidated net profit for the year 2012 in total amount of CZK 2,359,120 ths 
 was allocated to the account retained earnings from the previous years. 

Information on Court Disputes  

The most significant ČSOB’s court disputes as at 30 June 2013, are shown in the following tables including 

the dispute amount (without accessories). 

I. Litigation initiated by ČSOB (the Plaintiff) 

 Counterparty of the Dispute Receivable (CZKm) 

1 Czech Republic – Ministry of Finance 1,420 

II. Litigation against ČSOB (the Defendant) 

 Counterparty of the Dispute Liability (CZKm) 

1 ICEC-HOLDING, a.s. 11,893 

2 imAGe Alpha, a.s. 11,227 

3 JUDr. Věslav Németh  1,682  

4 Bankruptcy Trustee of Chemapol Group, a.s. 1,450 

 
Legal dispute indicated in list I represents no risk even in case of a potential defeat.  

According to the Bank, legal disputes in list II do not constitute any risk, given their absolute unreasonableness. 
In addition, legal disputes with numbers 1 and 3 in list II have the risk of any potential defeat covered by the CNB’s 
indemnity issued in connection with the sale of the IPB enterprise, according to the Bank. 

Corporate Social Responsibility Related Events in 1H 2013 
ČSOB continues to invest into society and its community 

 

 

 ČSOB participated in helping after floods. Employees helped non-profit 

organizations as well as their colleagues to clean-up after floods. Employees also 

supported the collection for Sue Ryder Home, which helps seniors. ČSOB also 

supported benefit concert for victims of floods. 
 

 

 

 The ČSOB Education Fund supported eleven projects aimed at improving 

financial literacy. Initiatives were focused on seniors, children from elementary and 

high schools and disabled. Also employees helped with evaluation of projects. 

 
 

 

 ČSOB wants to increase number of disabled employees via trained personnel 

consultants as well as via internal campaign called „Fandim OZP“. During the 

campaign there are articles published in internal magazines, on specialized web 

pages and posters.  
 

 

 

 Within the program „ČSOB and Era support regions“ three winning projects of 

large community grants were supported. Projects are focused on landscape renewal 

and environmental care. 

 

  

Responsible Business 

Education 

Diversity 

Environment 



17 

 

Events after 30 June 2013 

ICT services 

Since 1 June 2009, ČSOB has been using outsourced ICT services - until 30 June 2013, provided by KBC Global 

Services Czech Branch, organizační složka
1
 (KBC GS CZ); since 1 July 2013, after the merger of KBC Group NV and 

KBC Global Services NV into one legal entity, provided by KBC Group NV Czech Branch, organizační složka
2
 

(KBC Group Czech Branch). 

Companies of the ČSOB group (for example Hypoteční banka, ČSOB Asset Management, ČSOB Pension Company, 

ČSOB Leasing, ČSOB Factoring and also ČSOB Insurance) use outsourced ICT services provided by KBC GS CZ 

and by KBC Group Czech Branch since 1 July 2013. 

1
 KBC GS CZ, Company Reg. No. 285 16 869, registered seat at Radlická 333/150, 150 57 Prague 5, is part (so-called „organizational 

unit“) of the Belgian KBC Global Services NV.  

2
 KBC Group Czech Branch, Company Reg. No. 285 16 869, registered seat at Radlická 333/150, 150 57 Prague 5, is part (so-called 

„organizational unit“) of the Belgian KBC Group NV.  

Share capital 

On 11 July 2013, KBC Bank NV as ČSOB’s sole shareholder decided on increase in share capital of ČSOB by 
CZK 20 from current CZK 5 855 000 000 to CZK 5 855 000 020*, under the following conditions: 

- increase of share capital was made by subscription of one piece of common uncertificated bearer share with a nominal 
value of CZK 20, 

- issue price of the subsribed share is CZK 8 000 000 000, whereas CZK 7 999 999 980 is a share premium. 

* Recorded by an entry in the Commercial Register on 23 July 2013.  

Subordinated debt  

To support the capital structure of its group, ČSOB received subordinated debt in nominal amount of CZK 12 bn in two 

tranches: CZK 5 bn in September 2006 with the maturity date falling on 29 September 2016 and CZK 7 bn in February 

2007 with the maturity date falling on 28 March 2017. In September 2012, ČSOB repaid prematurely CZK 4 bn of the first 

tranche of subordinated debt. 

ČSOB has agreed with creditor to repay remaining subordinated debt in the amount CZK 8 bn in August 2013. 

7. EXPECTED DEVELOPMENT 

Expected Economic and Financial Situation of the ČSOB Group in 2H 2013 

During the first six months of the year, the Czech economy saw contraction as the 1Q 2013 GDP decreased by 2.4% 

Y/Y and 2Q 2012 GDP decreased by 1.2% Y/Y, according to the preliminary estimate of the Czech Statistical Office. 

However, what is important is the fact that Czech Economy emerged from the recession in 2Q 2013, as GDP increased 

by 0.7% Q/Q. According to the Czech National Bank’s macroeconomic outlook, the GDP for the entire year of 2013 is 

expected to contract by 1.5% Y/Y. 

ČSOB group reached, during the first half of 2013, as expected lower profitability in line with the low interest rate 

environment, kept high asset quality, levels of capitalization and liquidity. ČSOB’s sole shareholder decided to retain CZK 

2.4 bn of 2012 net profit in ČSOB to further strengthen its capital position. For the second half of 2013, the ČSOB 

group will continue to focus on providing high quality financial service to its client. As in the past, ČSOB group’s main aim 

continues to be to better serve the needs of clients and further lift the core capabilities to sustainably differentiate the 

ČSOB group over long term. Servicing the retail and SME segments continues to be core to the business of the ČSOB 

group also in the second half of 2013. In addition, the ČSOB group will continue to manage for value its corporate 

banking services. The ČSOB group will further endeavor to maintain solid profitability while sticking to its focus on asset 

quality. Given the decision of ČSOB’s sole shareholder to increase capital of ČSOB by CZK 8 bn, ČSOB has agreed with 

creditor to repay remaining subordinated debt in the amount CZK 8 bn in August 2013, which leads to overall 

improvement in the quality of regulatory capital. Further improved already strong capital and liquidity positions of the 

ČSOB group allow growing the credit portfolio faster than its group deposits. The Board of Directors expects that credit 

costs will continue their convergence to over-the-cycle levels in 2H 2013. 
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8.  SWORN STATEMENT 

Persons Responsible for the 1H 2013 ČSOB Activity Report 

hereby declare that, to their best knowledge, the 1H 2013 ČSOB Activity Report gives a true and fair account of ČSOB 

and its consolidation unit’s financial situation, business activities and business results achieved in the first half of 2013 as 
well as ČSOB and its consolidation unit’s outlook for the future trends in the financial situation, business activities and 
business results. 

In Prague, 29 August 2013    

Československá obchodní banka, a. s. 
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9. ANNEXES to the 1H 2013 ČSOB Activity Report 

No. 1 Interim Consolidated Financial Statements of ČSOB as at 30 June 2013 

No. 2 Companies of the ČSOB Group  

No. 3 ČSOB’s Organisation Chart 

 

 

Contact: 

Investor Relations 

Československá obchodní banka, a. s. 

Radlická 333/150  

150 57  Praha 5 

E-mail: investor.relations@csob.cz 

 



























































Annex No. 2 to 1H 2013 ČSOB Activity Report 
Companies of the ČSOB group (as at 30 June 2013)

Business Name of Legal Entity

Business Activities Total Direct Indirect

CZK % % % % Y/N

Bankovní informační technologie, s.r.o. 

Automated data processing and software 

development; creation of a network of payment 

card reading terminals

Centrum Radlická a.s.

Real estate activity; rent of flats and non-

residential spaces

ČSOB Advisory, a.s. 

Activity of entrepreneurial, financial, economic 

and organisation advisors

ČSOB Factoring, a.s.

Factoring

ČSOB Leasing, a.s.3)

Leasing

ČSOB Leasing pojišťovací makléř, s.r.o.

Insurance broker

ČSOB Penzijní společnost, a. s., a member of 
the ČSOB group

Pension insurance

ČSOB Property fund, closed-ended investment 

fund, a.s., a member of the ČSOB group4)

Collective investment

Eurincasso, s.r.o.

Activity of economic and organisation advisors; 

recovery of receivables

Hypoteční banka, a.s. 

Mortgage banking

Merrion Properties s.r.o.

Real estate activity; rent of flats and non-

residential spaces

MOTOKOV a.s. in liquidation 

Wholesale of machines and technical equipment

Property LM, s.r.o. in liquidation

Real estate activity; rent of flats and non-

residential spaces

Property Skalica, s.r.o.

Real estate activity; rent of flats and non-

residential spaces

TEE SQUARE LIMITED, Ltd.

Advisory services for investment funds in the 

Caribbean area

Českomoravská stavební spořitelna, a.s.

Building savings bank

Bratislava,

Medená 22/98,

Slovak Republic

130,000 61.6161.61 none36859516

Y

Y

Joint Venture

49241397
Praha 10,

Vinohradská 3218/169
1,500,000,000 55.00 55.00 none 55.00 none

ČSOB 
Property fund

Y

99999999
2)

British Virgin Islands,

Tortola, Road Town,

Third Floor, The Geneva 

Place, P.O.Box 986

8,136,873 100.00 100.00 none 100.00 none

95.67
ČSOB 

Property fund
Y

36859541

Bratislava,

Medená 22/98,

Slovak Republic

48,371,000 61.61 none 61.61 95.67

Y

00000949
Praha 8,

Thámova 181/20
62,000,000 70.09 0.50 69.59 70.09

ČSOB 
Advisory

Y

none Y

95.67
ČSOB 

Property fund
25617184

Praha 5,

Radlická 333/150
6,570,000 61.61 none 61.61

100.00
ČSOB 

Factoring
Y

13584324
Praha 5,

Radlická 333/150
5,076,334,500 100.00 100.00 none 100.00

61251950
Praha 10,

Benešovská 2538/40
1,000,000  100.00 none 100.00

Y

27924068
Praha 5,

Radlická 333/150
878,000,000 61.61 59.79 1.82 95.67

ČSOB AM/IS, 

ČSOB 
Pojišťovna

Y

ČSOB 
Leasing

Y

61859265
Praha 5,

Radlická 333/150
300,000,000 100.00 100.00 none 100.00 none

50.82 none Y

27151221
Praha 4,

Na Pankráci 60/310
2,000,000 100.00 none 100.00 100.00

63998980
Praha 4,

Na Pankráci 310/60
3,050,000,000 100.00 100.00 none

Y

45794278
Praha 10,

Benešovská 2538/40
70,800,000 100.00 100.00 none 100.00 none Y

none Y

27081907
Praha 5,

Radlická 333/150
2,000,000,000 100.00 100.00 none 100.00 none

100.00 none Y

26760401
Praha 5,

Radlická 333/150
500,000,000 100.00 100.00 none 100.00

63987686
Praha 5,

Radlická 333/150
20,000,000 100.00 100.00 none

Controlled Companies

Legal Entity Share of ČSOB in:

Indirect 

Share of 

ČSOB via

Cons.

EU

IFRS
1)

ID No. Registered Office

Registered 

Capital

Registered Capital
Voting 

Rights



Business Name of Legal Entity

Business Activities Total Direct Indirect

CZK % % % % Y/N

Legal Entity Share of ČSOB in:

Indirect 

Share of 

ČSOB via

Cons.

EU

IFRS
1)

ID No. Registered Office

Registered 

Capital

Registered Capital
Voting 

Rights

CBCB - Czech Banking Credit Bureau, a.s.

Software development, IT advisory, data 

processing, network administration databank 

services

COFELY REN s.r.o. 

Production and sale of electricity from the solar 

irradiation

ČSOB Asset Management, a.s., investment 

company
5)                                                   (ČSOB AM/IS)

Collective investment and asset management 

ČSOB Pojišťovna, a. s, a member of the ČSOB 

holding
6)

Insurance company

ČSOB Pojišťovací servis, s.r.o., a member of the 
ČSOB holding

Insurance brokerage

E.T.I., a.s. in liquidation

Operation of electricity stations

IP Exit, a.s.
7)

No activity

Premiéra TV, a.s.

No activity

První certifikační autorita, a.s.

Certification services and administration

N

1)  A list of entities belonging to the ČSOB consolidated group according to EU IFRS  as at 30 June 2013.

2)  ID No. 99999999 - a foreign entity.
3) Shares in voting rights: ČSOB 50.82%, KBC Lease Holding 49.18%.
4)  Shares in registered capital: ČSOB 59.79%, ČSOB AM/IS 4.33%, ČSOB Pojišťovna 35.88%;

     shares in voting rights: ČSOB 95.67%, ČSOB AM/IS 4.33%.
5)  Shares in registered capital: ČSOB 40.08%, KBC Participations Renta C 59.92%;

     shares in voting rights: ČSOB 40.08%, KBC Participations Renta C 59.92%.
6)  Shares in registered capital: ČSOB 0.24%, KBC Insurance  99.76%;
      shares in voting rights: ČSOB 40%, KBC Insurance 60%.
7) Shares in registered capital: ČSOB 10.77%, ČSOB Advisory 16.62%, ČSOB Pojišťovna 0.11%; 

     shares in voting rights: ČSOB 10.77%, ČSOB Advisory 16.62%.

42.82 none Y

none Y

Other companies where ČSOB has a share in registered capital / voting rights under 10%.

29.00

23.2520,000,000 23.25

63078104
Praha 8,

Pod Hájkem 1

26439395
Praha 9-Libeň,
Podvinný mlýn 2178/6

26760401
Praha 4,

Lhotecká 793/3
186,834,000 42.82 42.82 none

23.25 none

29,000,000 29.00 29.00 none

N

27.39

ČSOB 
Advisory, 

ČSOB 
Pojišťovna

Y

none Y

45316619
Praha 1,

Senovážné náměstí 32 13,382,866,400 27.39 10.77 16.62

ČSOB 
Pojišťovna Y

60736682 Ratíškovice 502 45,000,000 10.00 10.00 none 10.00 none

40.00 none Y

27479714

Pardubice,

Zelené předměstí,
Masarykovo náměstí 1458

400,000 0.24 none 0.24 40.00

45534306

Pardubice,

Zelené předměstí,
Masarykovo náměstí 1458

2,796,248,000 0.24 0.24 none

Y

25677888
Praha 5,

Radlická 333/150
499,000,000 40.08 40.08 none 40.08 none Y

Others

26199696
Praha 4,

Na Vítězné pláni 1719/4 1,200,000 20.00 20.00 none 20.00 none



 
 

Annex No. 3

ČSOB Organisation Chart (as at 30 June 2013) 

 to 1H 2013 ČSOB Activity Report 

 

Chief Executive Officer
Pavel Kavánek

Human Resources Management Internal Audit

Corporate Office

Specialized Banking and Insurance
Petr Hutla - Senior Executive Officer

Consumer Finance

Specialized Banking and Ins.Business Dev…

CSOB Insurance

Mortgage Bank

CMSS

CSOB Leasing

CSOB Factoring

CSOB Pension Company

CSOB Asset Management

Customer Relationships
Marek Ditz - Senior Executive Officer

Network Support Services

Customer Insight Services

Retail Branch Network

SME Branch Network

Private Banking

PSB

Corporate Banking and Fin. Markets
Petr Knapp - Senior Executive Officer

Corporate and Institutional Banking

Financial Markets

Facilities Management

Convenience Services
Jan Lamser - Senior Executive Officer

Payments and Products

Distribution

Design, Communication and Marketing

Convenience Services Business Development

R&D, Business Intelligence

Business Technology & Process Support

Finance Management
Bartel Puelinckx - Senior Executive Officer

Investor Relations

Finance

Credits

Asset and Liability Management

Operations Management
Koen Wilmots - Senior Executive Officer

Operations and Procurement

Legal

Risk Management
Jiří Vévoda - Senior Executive Officer

Compliance

Integrated Risk Management

Risk Shared Services

Risk Specific Management

Communication

Strategy and Development

 


	PZ 2013_EN_130826_final_podpisy
	Annex 1 Interim Cons. Fin. Statements CSOB 1H2013
	Annex 2 Companies of the ČSOB group_30 06 2013
	MU en 30 06 2013

	Annex 3 ČSOB Organisation Chart
	UAnnex No. 3U to 1H 2013 ČSOB Activity Report
	ČSOB Organisation Chart (as at 30 June 2013)


