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Skill Up:  AI Enabled HR

Let’s go back to September 2023….
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AI is changing the way we work

Every 

individual

Every 

team

Every 

organization
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AI Transformation

Opportunities

Enrich employee 

experiences

Reinvent customer 

engagement

Reshape business 

processes

Bend the curve on 

innovation
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(WTI 2025)
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Three Out 
of Four People 
Use AI at Work of AI users are 

bringing their 

own AI tools to 

work (BYOAI)

78%
of people are 

already using 

AI at work

75%

Employees want AI at work – and they won’t wait for 
companies to catch up 

Source: Work Trend Index Report, May 2024

https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
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We’re on a transformation journey in the era of AI

Grounded in a perpetual growth mindset and spurred by the ever-

evolving landscape of workforce dynamics and technological 

acceleration, there is a need to modernize the technology underlying 

our talent ecosystem

95% of CXOs expect to increase investments in skilling over the next 12 months to meet constantly 

shifting demand1

94 percent of employees say that they would stay at a company longer if it invested in their career 

development2

82% of leaders say their employees will need new skills to be prepared for the growth of AI3

1 Accenture 2023 Skilling Study
2 LinkedIn Workplace Learning Report
3 Will AI Fix Work? Work Trend Index Annual Report, Microsoft WorkLab. May 9, 2023.
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Microsoft just launched…

The Microsoft Career Hub is an AI-

powered, skills-based platform that 

enables:

- Employees to discover opportunities, 

create meaningful connections, and 

inspire growth

- Managers to have real-time insights to 

grow and develop their teams

- Leaders to enable an adaptive, agile and 

skilled workforce to meet evolving 

business needs
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Role Based Technical Skilling
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HR Skilling & Learning Platforms
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The Future is Now!



Leaders must be exceptional and adaptive

Lead through transformation

Solve problems in the unknown

Bring people along

Image generated in Microsoft Copilot Designer
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THANK YOU
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