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With the CEB service, you can easily order  
a new payment card through the Virtual Branch: 

1
In the main CEB menu, select Virtual Branch, then 
choose New Request and go to the Payment Cards 
tab. Click on the Debit and Deposit Cards tile and then 
select Request. 

2
A web form will appear, divided into several steps. 
In the first step, select the card type, its attributes, 
and the person who will sign the resulting agreement.

3
You can add supplementary insurance, for example, 
in case of card loss or theft. 
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4
Select an existing cardholder or enter a new one. 
(If you want to issue the card to multiple holders, 
click the + icon to expand the form and add another 
cardholder.)

5
Choose how the card and its PIN will be delivered.  

6
In the next step, you’ll see a summary of the entered 
information. If everything is correct, click Submit 
to proceed and generate the agreement.

7
Based on your request parameters, a set of documents 
will be generated, including terms and conditions and 
any documents related to supplementary insurance. 
The Agreement for Issuance of a Payment or Deposit 
Card will be prepared for your signature. 

www.csob.cz/ceb

https://www.csob.cz/ceb-en


Page 3

8
Sign the agreement using your Smart Key or a certificate 
stored on a chip card by clicking Sign.

9
Once the agreement is fully signed, click Send to Bank. 
The card will be issued immediately, sent to you, or 
made available in the CEB. The signed agreement will be 
archived in the Virtual Branch.

10
Your new card is now fully activated and will be delivered 
to you along with the PIN according to the selected 
delivery method.
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