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The updated Price List is available at www.csob.cz/fees
Payments section also apply to the products and services listed in other sections of the Price List.

Besides the fees specified herein, we are also authorised to charge the client for actual expenses charged by third parties and costs charged 



Accounts and domestic transactions Premium Account

Account maintenance (monthly fee) free of charge free of charge 

Monthly statement – electronic / by post, by age  free of charge   free of charge

Incoming payment  free of charge  free of charge

Outgoing payment, including instant payment,  
and SEPA payment 3) (submitted electronically)  free of charge  free of charge

Change and cancellation of outgoing payment – electronic  free of charge  free of charge

Establishment, change and cancellation of standing order, 
direct debit standing order or direct debit approval 
(including SIPO direct debit) – electronic

 free of charge  free of charge

Standing order and direct debit (per outgoing item, does not
apply to loan instalments)  free of charge  free of charge

 free of charge  free of charge

 free of charge  free of charge

Overdraft service fee (monthly)  free of charge  free of charge

Account maintenance – one current account in EUR, USD, * 5 free of charge

* The service is provided for a fee according to the relevant part of the Price List.

Debit card for account owners free of charge Visa Classic / Debit Mastercard  

Debit card for partner free of charge Visa Classic / Debit Mastercard

Visa Classic / Debit Mastercard / 
Mastercard Gold Card

Republic  free of charge  free of charge

–  free of charge

Debit card / payment cheque cash withdrawal at a branch  free of charge  free of charge

Cash on delivery to a designated address for clients with set 
advantages over 65 years of age or clients with disabilities 
(monthly) 5)

free of charge free of charge

- The service is not provided.

Insurance

* free of charge

* The service is provided for a fee according to the relevant part of the Price List.
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Payment Cards
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Personal insurance for the Premium Account free of charge

free of charge

Account in a foreign 
currency

Protected Account 

Account maintenance (monthly fee) free of charge 

Monthly statement – electronic / by post; by age Free of charge / 

Incoming domestic payment Free of charge

Outgoing payment, including instant payment, and SEPA 
payment 2) (submitted electronically) CZK 6 CZK 6 Free of charge

Change and cancellation of an outgoing payment 
(submitted electronically) Free of charge

Establishment, change and cancellation of standing 
order, direct debit standing order or direct debit approval 
(including SIPO direct debit) – electronic

CZK 6 CZK 6 Free of charge

Standing order and direct debit (per outgoing item, does not 
apply to loan instalments) CZK 6 CZK 6 Free of charge

- Free of charge -

Free of charge

Monthly fee for overdraft facility services - Free of charge -

Visa Classic/Debit Mastercard debit card for account 
owners free of charge free of charge

Debit card / payment cheque cash withdrawal at a branch  CZK - / 50 CZK 50 free of charge

- The service is not provided.

CZK 45

Payment of the balance of a cancelled account by cheque CZK 50

Sending an SMS to pay the debit balance on the account free of charge

Sending a request to pay the debit balance on the account CZK 300 + postal charges

Sending a reminder to pay the debit balance on the account CZK 500 + postal charges
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Debit cards Mastercard

Debit card unless free with the account (monthly) CZK 45 CZK 69

2)
CZK 5 free of charge / CZK 5

CZK 40 CZK 40

accounts.

Credit cards Credit Card Standard Premium Card

Credit card-related services (monthly) CZK 60  / 
free of charge

free of charge  / 
CZK 450

Monthly statement – electronic / by post free of charge / 
CZK 45

free of charge  / 
CZK 45

CZK 50 CZK 50

Electronic transfer from the credit card limit to the client’s current account maintained 

CZK 70 CZK 70

Credit card cash deposits to the credit card account at point of sale free of charge free of charge

Automatic full credit card repayment (monthly) CZK 30 free of charge

CZK 500 CZK 500
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Credit limit opening, change, cancellation free of charge

Credit account maintenance free of charge  

CZK 500

Reminder/request to pay the outstanding amount CZK 300 / CZK 500

Request to meet the contractual terms and conditions

3
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Reminder/request to pay the outstanding amount CZK 300 / CZK 500 CZK 300 / CZK 500

free of charge

free of charge

free of charge

Premium Card) CZK 35

applications and change in the payment card limit for  internet payments  free of charge

 

Setting up or cancelling the above-limit cash withdrawal or payment order option or changing the payment card free of charge

free of charge

Issuance and re-issuance of PIN in printed form

 1)

Provision of a renewed debit or credit card in the event of loss or theft of the original card or the client’s request for 
early renewal CZK 300

Emergency Cash / Emergency Card service (for Visa cards only) CZK 3,000 / CZK 4,000

CZK 600

free of charge

Incoming payment to the card 2)

Loss and theft insurance Extra

Insurance price (annually) CZK 390

Travel Insurance and Loss and Theft Insurance have annual validity and are conditional upon a valid payment card. Insurance is charged once a year in advance 
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1)

Czech Post counter

Outgoing payment free of charge 
CZK 50 / free of charge – by card 

CZK 90 – by money order

Establishment of a standing order or a change in an outgoing pay-
ment, standing order, standing order for direct debit or direct debit 
approval (including SIPO direct debit) free of charge 

CZK 90 /
free of charge 

Change of outgoing payment, standing order, standing order for 
direct debit or direct debit approval (including SIPO direct debit) CZK 90

Cancellation of an outgoing payment, standing order, standing order 
for direct debit or direct debit approval (including SIPO direct debit) free of charge

Cash transactions Czech Post counter 

Cash deposit by the account owner or authorised account user CZK 70

Cash withdrawal from a payment account in the account currency CZK 50 

Cash delivery to a designated address

A fee may be added to the above cash deposit or cash withdrawal fees, see Uncommon cash transactions.

SEPA payment 1) and other payments in EUR within the EU/EEA free of charge

CZK 6 

code. The fee also applies to other payments in EUR within the SEPA. A list of SEPA countries can be found at  
www.csob.cz/sepa
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 1) CZK 6  

SEPA payment 4) and other payments in EUR within the  
EU/EEAOutgoing CZK 6  

in a foreign currency
 

 

outgoing payment in a foreign currency in written form
–

– The service cannot be arranged.

code. The fee also applies to other payments in EUR within the SEPA. A list of SEPA countries can be found at www.csob.cz/sepa. Also applicable to transfers in 

SEPA direct debit CZK 6 

currency account CZK 6

currency account of the same client (up to 1,000 payments per month) free of charge –

– The service cannot be arranged.

Incoming payment – U.S. Direct Deposit Program (processing pension payments from the U.S. Government) USD 3

 1) CZK 500

 2) CZK 700

CZK 500 + costs of 

 3)
CZK 500 + costs of 

Sending a debit or credit advice by post CZK 30
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Arranging and maintaining the service free of charge

1)

Arranging and maintaining the service free of charge free of charge free of charge

Sending an informative SMS / e-mail  / free of charge  / free of charge –

password – –

-     The service cannot be arranged. 

CZK 500
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the relevant payment transaction) CZK 700
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Loans

instalment free of charge

Monthly statement – electronic / by post free of charge / CZK 45

CZK 500

free of charge

Other changes including increase, decrease or postponement of instalments beyond the stipulated terms  
and conditions CZK 500

Insurance rates for loans

loan instalment

Reminder/request to pay the outstanding amount CZK 300 / CZK 500

For a list of all fees associated with a credit card go to the Accounts and Payments section.

For a list of all fees associated with permitted overdraft go to the Accounts and Payments section.

.

 LOANS SAVINGS INSURANCE  
SERVICES
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Account maintenance free of charge

Monthly statement – electronic / by post, by age free of charge / 
 

 2) free of charge

 2) CZK 90

Outgoing payment entered by a money order via counter 2)

Early withdrawal from the account 3)
withdrawn

The fees are collected from the account.

Account maintenance, including monthly statement, electronic / by post, by age free of charge / 
 

Early withdrawal 2)
withdrawn

withdrawn

Account maintenance, including monthly statement, electronic / by post, by age free of charge / 
 

 2)
 

the amount transferred

Early withdrawal in a foreign currency 2)
withdrawn

Establishment of a lien on receivables (deposit account) in favour of other entities CZK 500

100 million as of 31 December free of charge

Annual fee on the increment of deposits if the total amount of deposited funds in all currencies as of 31 December 
 1)

account of the client in the currency of that account. If the client does not define a fee account, the fee is debited from the current account which has the highest 
balance on the day of the charge. The current CNB foreign exchange rate is used for conversions between CZK and foreign currencies.

and 30 November of the relevant year, divided by the relevant number of months. The calculation considers the sum of funds in current, savings, term and deposit 
accounts of the client in all currencies as of the last day of the relevant month. The daily balance does not include term deposits with a custom interest rate and 
deposit bills of exchange.

 LOANS SAVINGS INSURANCE  
SERVICES
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free of charge – free of charge

Cash withdrawal within the daily limit free of charge free of charge –

free of charge –

Implementing a payment ban (within 2 business days)

Request in case of loss 1), destruction, or theft of the 

2)
withdrawn withdrawn withdrawn

Non-accounting changes, changes in data (change or co- 
rrection of name or surname, address, addition or deletion free of charge free of charge free of charge

- free of charge free of charge free of charge

CZK 50 CZK 50 CZK 50

CZK 50 CZK 50 free of charge

– The service cannot be arranged.

than CZK 50.

voucher to clients.

cancelled, no early withdrawal fee is charged.

Patria Finance

free of charge

www.csobstavebni.cz.

www.csob-penze.cz.

 LOANS SAVINGS INSURANCE  
SERVICES
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 LOANS SAVINGS INSURANCE  
SERVICES

Contract conclusion free of charge

up to 7,000 cm3

3

up to 30,000 cm3

3

3

Reimbursements charged in connection with the rental of boxes for some selected services, which, according to the security system and box size, is issued by the 
particular branch providing the box rental, and which is available at that branch.
Any loss, disappearance, damage or destruction of the contents of the box is covered by the insurance. The insurance does not cover damage to the contents of the 

of insurance, including possible higher indemnity, is available at www.csob.cz or in the appropriate branches.
These rates also apply to the use of the box after the termination of the contractual relationship.

A cash deposit or withdrawal fee is always added to the following fees.

Uncommon cash transactions

 1)

 1)

Deposit of coins in EUR of 50 and more pcs

Deposit of a foreign currency credited to an account held in another currency

currency (i.e. those which are still valid but no longer accepted by merchants at 
purchase)

  / deposit not sorted by denomination 1)

Cash deposit made by a third party (i.e. person who is not the account owner or the 
authorised account user) CZK 300

Uncommon cash transactions Cheques Additional services



 LOANS SAVINGS INSURANCE  
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Uncommon cash transactions Cheques Additional services

Cheques Cash

Deposit to / withdrawal from account by cheque CZK 6 / CZK 9

Other cheque operations

CZK 5

within 2 business days / within 14 calendar days

Issuance of a money order based on the contract concluded 

Distribution of money orders to the payers (for each item sent)

–  The service cannot be arranged.

and Payments section.

Report processing and reporting on client-related matters – for persons authorised to enforce decisions or notaries

 1)

at least CZK 500 + 

Drafting of the purchase price payment contract (the service is provided only when arranging a mortgage with 
2)

 
administered,  

Sending a printed cash voucher to the account owner (1 pc)

Other documents sent to the account owner based on order (1 pc)

seller in connection with the purchase of real estate.



 LOANS SAVINGS INSURANCE  
SERVICES

Account maintenance CZK 34

Monthly statement – electronic / by post, by age free of charge /
 

 2)

 
or clients with disabilities 2) free of charge

Overdraft service fee (monthly) 3)

Incoming payment free of charge

Outgoing payment and SEPA Payment 1)

Smart

free of charge

CZK 50

Change and cancellation of outgoing payment – electronic free of charge

Establishment, change and cancellation of standing order, direct debit standing order or direct debit approval 
(including SIPO direct debit) – electronic free of charge

Standing order entered electronically / at point of sale (per outgoing item)

Direct debit (per outgoing item)

Common cash transactions

free of charge

CZK 70

free of charge  

free of charge / CZK 50

Cash delivery to a designated address free of charge  / 

A fee may be added to the above cash deposit or cash withdrawal fees, see Uncommon cash transactions.

Fees for other services not listed herein are defined in the Accounts and Payments and Other sections.

of age upon transferring retirement or disability pension to an account or to persons with disability holding the TP / ZTP / ZTP-P card.

Accounts Payment Cards Savings and investmentsLoans Life insurance



Mastercard Standard payment card for the account owner (1st year from establishment).

 
a loan to one entrepreneur credit card, maintenance of one VISA Classic or Mastercard Standard payment card (1st year of the establishment), 
establishment and maintenance of Savings Account for entrepreneurs including delivery of statements and maintenance of a Current Account 
in EUR.

Debit cards

Debit Mastercard 

Debit card unless free with the account (monthly)

Debit Mastercard to one authorised account user as part of the “Era spolu” program (monthly) free of charge

Other fees applicable to debit cards no longer offered are listed in the Accounts and Payments section, the Payment Cards tab.

Credit cards

Credit card-related services (monthly) CZK 60 CZK 350

Monthly statement – electronic / by post free of charge / CZK 45 free of charge

Automatic full loan instalment (monthly) CZK 30 CZK 30

–

Card theft and loss insurance, variant Classic – free of charge

Legal protection insurance – free of charge

– The service is not included in the account.
Other fees applicable to credit cards no longer offered are listed in the Accounts and Payments section, the Credit Cards tab.

Standard / 

Insurance premium 
(annually)

 LOANS SAVINGS INSURANCE  
SERVICES

Accounts Payment Cards Savings and investmentsLoans Life insurance



Insurance fee 

Secure card

Theft / loss CZK 350

Misuse CZK 30,000

Loss of personal belonging CZK 5,000

CZK 360 / CZK 960

 1)
Standard / 

1)

Insurance fee (annually)

– –

– The service is not included in the account.

Issuance of a chip card reader CZK 500 

CZK 400

CZK 400

Account maintenance / loan management with statement sent by mail / electronically CZK 59 / CZK 79 

Loan processing least CZ 500, at most CZK 
3,500

instalment 

CZK 500

Other changes including increase, decrease or postponement of instalments beyond the stipulated terms and 
conditions CZK 500

Reminder/request to pay the outstanding amount CZK 300 / CZK 500

 LOANS SAVINGS INSURANCE  
SERVICES

Accounts Payment Cards Savings and investmentsLoans Life insurance



 

the consumer loan.

 
arranged until 14 March 2025 instalment

 
arranged until 14 March 2025 instalment

 
arranged until 14 March 2025 instalment

Variant 1 (insurance in the event of death or disability),  
arranged until 30 April 2017 instalment and loan management 

fee

 
arranged until 30 April 2017 instalment and loan 

management fee

 
arranged until 30 April 2017 instalment and loan management 

fee

 
arranged until 30 April 2017 instalment

 
arranged until 30 April 2017 instalment

employment), arranged until 30 April 2017 instalment

Account and loan management with electronic / paper statement free of charge / CZK 45

Loan drawdown by electronic transfer, drawdown request submitted at a counter or via toll-free info line free of charge

Change in the repayment period, loan limit, due date or account number for instalments, cancellation of loan 
insurance free of charge

Other changes beyond the stipulated terms and conditions CZK 500

Payment of costs associated with early loan instalments free of charge

Card for the Handy Loan

Services related to the card provided along with the account (monthly) free of charge

free of charge

CZK 40

Fees for other card-related services for the Handy Loan are specified in the Payment Cards section.
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Accounts Payment Cards Savings and investmentsLoans Life insurance



Account maintenance, including monthly statement – electronic / by post free of charge /
 

Early withdrawal from the account 2)
withdrawn

 3) CZK 5

Outgoing payment in the account currency (submitted electronically) 4) free of charge

The same fees as for Duo Profit defined in the Savings and Investments section now apply to the Duo Profit Plus.

Account maintenance, including monthly statement, electronic / by post, by age free of charge / 
 

Early withdrawal 2)
withdrawn

withdrawn

Establishment of a lien on receivables from term deposit CZK 500

 LOANS SAVINGS INSURANCE  
SERVICES

Accounts Payment Cards Savings and investmentsLoans Life insurance

Partial payout of the value of shares (insurance) and termination of insurance with a redemption fee

programme)

Indemnity in case of full disability due to an accident – the maximum limit is CZK 500,000.


		2025-10-22T09:26:26+0100




