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Recommended MS Internet Explorer 7 and higher settings 
for ČSOB InternetBanking 24 and ČSOB BusinessBanking 24 

with the use of the chip card 
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Note: The description below can be completed only by a user with administrator rights granted for the 
given computer.  
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1. Installation of SecureStore 

1.1. Installation of the chip card reader and SecureStore application  

SecureStore is available at www.csob.cz at  ČSOB InternetBanking 24 (ČSOB BusinessBanking 24) –
download software under the SecureStore card manager. A detailed installation instruction is available 
in the SecureStore Installation Manual. 

 

 

Notice: Use the installation package appropriate for the version of Windows operation system you 
use (this can be found out in the System folder located usually in the Control Panels). 
Installation packages are available for the following versions: 

 32bit – securestore_X_xx_csob_x86.zip, 

 64bit – securestore_X_xx_csob_x64.zip. 

1.2. Verify the SecureStore operation 

Start the application using the icon on the desktop. 

 

If the chip card data has been downloaded into the SecureStore Card Manager screen the installation 
has been correct.  

http://www.csob.cz/
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Now, you can close the application.  
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2. Setting the Internet Explorer 

Start the browser and in the Tools menu, choose Internet Options. When the Internet Options dialog 
opens, select the Security tab and the option Trusted sites.  Check (particularly in case of Windows Vista), 
that the protected mode is turned off.  Then click on the button Sites. 

. 

 

When the Trusted sites dialog opens add the address https://ib24.csob.cz (ČSOB InternetBanking 24) 
and/or https://bb24.csob.cz (ČSOB BusinessBanking 24). Add also https://b.ica.cz among the web 
sites for updating the I. CA certificates. Write the addresses after each other to the line field and add 
them by pressing the Add button. At the end confirm your choice by the Close button.  

 

https://ib24.csob.cz/
https://bb24.csob.cz/
https://b.ica.cz/
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After returning to the Internet Options dialog, go to Security tab, choose Trusted sites and press the 
Default level button. Set the level to Low and confirm your settings by the OK button. 

 

In the Internet Options, select the Privacy tab and press Settings. 
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In the Pop-up Blocker Settings dialog, add the https://ib24.csob.cz and/or https://bb24.csob.cz 
addresses to allowed sites and confirm by the Close button. 

 

In the Internet Options, select the Privacy tab and press Advanced. 

 

https://ib24.csob.cz/
https://bb24.csob.cz/
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Confirm the Cookie settings as seen in the following picture and confirm by the OK button. 

 

In the Internet Options, select the Advanced tab and check that the option Do not save encrypted 
pages to disk is not ticked; confirm by the OK button. 

 

After setting the Internet Explorer successfully you have to close it and the changes will take effect only 
upon restarting. 

3. First Login 

Start the browser and enter https://ib24.csob.cz (ČSOB InternetBanking 24) or https://bb24.csob.cz 
(ČSOB BusinessBanking 24).  

Notice: If you use a 64bit operation system there are two versions of IE in your PC (32bit and 64bit). 
To enable your application to operate in both versions you have to install the 64bit version 
of both SecureStore and JAVA. 

https://ib24.csob.cz/
https://bb24.csob.cz/
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Then click on the log-in button in the Log in with chip card section.  

  

If the basic configuration of your PC does not comply with CSOB requirements a screen with the list of 
errors might appear. In such a case, follow the instructions displayed.  
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If the basic configuration is alright the following window will be displayed; tick Always trust content from 
this publisher in the window. Press Run to allow the initial download of the JAVA applet for 
communication with the chip card.  

 

Enter you chip card PIN in the following window and log in to the service by pressing the OK button. 
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4. Testing the operation system, browser and other 
components 

Start Internet Explorer and enter the address https://ib24.csob.cz (ČSOB InternetBanking 24) 
or https://bb24.csob.cz (ČSOB BusinessBanking 24). In the bottom status bar of the login page check 
that the address of page is Trusted server and Protected mode is turned off. On the login page click on 
the link in the right top corner marked Test of the system. Use the test to check that your computer is 
correctly set for running the service. The test requires JAVA applet installed (without it only a part of the 
test will run). 

 

https://ib24.csob.cz/
https://bb24.csob.cz/
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The initial page of the test will be displayed. In the case you use a chip card, tick the box item Electronic 
signature and press the button start test >>. 

 

After going through all steps of the test the result will be displayed. In case it complies with 
the requirements you can return back to login page by pressing end test >> and start using the service.  

In the case the result is incorrect in any of the points you have to change the respective settings using 
the display instructions. 

 


