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Dear client,

in compliance with ongoing trends and to ensure the highest security standards
available, electronic banking application w1lse is being transferred to KBC
eBankingForBusiness portal. Under the portal access, new smart cards Isabel 6 will

be used.

There are some changes required for smooth transition, this document brings
overview of all of them.

Your wlse team
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1. Migration from current security Isabel 5 to Isabel 6

Migration to new security starts with new portal eBanking for business agreement
and conversion form for wlse.

= Conversion form is used as confirmation of Isabel 6 card order.

= Current cards (Isabel 5) can be still used until first logon into wlse with new card (Isabel
6) — this is per each user.

= After receiving new card you can login through new environment
(https://www.kbcmerchantbanking.cz/welcome-cze). Previous web page
https://wwww.wise-corporate-ebanking.com cannot be used after first successful login
with new card.

2. Java version check

2.1. Check of installed Java versions

= Click on ,Start ﬂ — ,Control panel (this option can be under menu
Settings)“ — ,,Add or remove programs*.

= Please check, which version is installed in your computer. You can see in example bellow
version 1.4.2_11.

Eg Add/Remove Programs =10l
Currently installed programs: Sort hy:l Mame hd l
» - 2l
. - -
. - - -

- -
I |
- - - - -

. -
P ———
» —
IE[ Jawa 2 Runtime Enwironment, 5E v1.4.2_11 Size 109ME
ry—— -
» - -
. . - -
- -
L -
L - -
™ e SN B, W SHERERE EE. EY - LI

Picture 1 — Check of installed Java version
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2.2. Uninstalling Older/Newer Versions

= The full functionality of wlse under eBankingForBusiness portal is ensured with Java
installed in version 1.6 update 10 — update 20 (recommended). If other Java
version exists simultaneously in your PC, application will be functional, but you may
encounter some malfunction in specific parts of the application. Therefore we
recommend to remove all previous Java versions.

= Click on “Remove” to uninstall Java version (see screenshot below). Then, follow the
uninstall wizard instructions.

01

Currently installed programs: Sart by:l Marne - l
ﬁ Czech Menus and Dialogs For Internet Explorer & Size 3,50ME ;I
27 Elite Size 17,7MB
]ﬁ] High Definition sudio Driver Package - KBSSS111
& hp OpenView service desk 4.5 client Size 16,0ME
ﬁ L.CA CryptoPlus w1.0 Size 4,51MB
i Inkel(R) Graphics Media Acceleratar Driver

= 12SE Runtime Environment 5.0 Update 8 119ME
ﬁ Jawva 2 Runtime Environment, 5E w1.4.2_08 Size IDSMB
ﬁ Java Z Runtime Environment, SE v1.4.2_11 Size 109ME
]‘]Z_E,l Klient slugby Stinova kopie svazki Size 341KE
Ejl Link Chart Reader Size 2,96MB
ﬂ MaxHomebanking_P3 Size 74,ZMB
By mMCC30 Size 16,3MB
2 MCC305K Size 17,1MB
A8 Microsoft Internet Explorer & SPL Size 22.6MEB LI

Picture 2 — Uninstalling Java

Add/Remove Programs ] |

@ Are you sure you wank to remnve[ilZS-E Runtime Environment 5.‘9 Update Sfrnm wour compuber?

Yes Mo |

Picture 3 — Uninstalling confirmation

6 Restart your PC after uninstalling.
=\

wise
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2.3. Installation of 1.6.0_20 version

Go to: http://java.sun.com/products/archive/j2se/6u20/index.html. Other versions are
available here: http://java.sun.com/products/archive

= Click on: ,,Download J2RE*.

Downloads
Archive: Download Java Platform Standard Edition (Java

SE) 6 Update 20

JDK 6u20

The Java Development Kit (JDK) supports creating Java applications. More info...
Download JDK Installation Instructions

JRE 6u20

The J2SE Runtime Environment (JRE) allows end-users to run Java applications. More info...

Download JRE |[nstallation Instructions

Picture 4 — Download JRE 1.6.0_20 - step 1

= Choose your platform, and if you agree to License Agreement, check ,,1 agree...“.

Provide Information, then Continue to Download

Select Platform and Language for your download:

Flatform: IWindnws v|

Languadge: Multi-language

|l agree to the following Software License Agreements: Java SE Runtitme Ervironment 5§ Update
icensednresment and Software License Agreement .

Continue »

Picture 5 — Download JRE 1.6.0_20 - step 2

= Start installation of Java and continue with installation wizard (installations are simmilar
to all Java versions).

wise

Strana 6/18 Corporate c-Banking

www.csob.cz Korporatni a institucionalni bankovnictvi




= If you agree with the license agreement, click on ,,Accept”.

i'._f'a Java Setup - Welcome 5'

Welcome to Java™

Java will make wour Internet experience richer.
Whether vou are plaving games or music, getting
email on wour mobile phone, checking out a
webcam, learning about the universe, or anything
in between, Java can make it better,

View License Agreement. ..

‘ou must accept the license agreement by clicking
the Accept button to download the product,

[ show advanced options panel Decline II Accept > I

Picture 6 —Java installation — Step 1

= The installation will take a moment. Please wait for it to be completed.

i'._f'a Java Setup - Progress = IEllll
Installing Java S
This may take a few minutes a ~ uﬂ
Status:

Now you can have a full-featured office suite that’s
compatible with Microsoft Office for free!

» Powerful, integrated set of word processing, spreadsheet, presentation, drawin
and datai:mmgpplicaﬂons : R = 4

Reads, edits and saves Microsoft Office files

Supports over 70 languages and Solaris, Windows, Linux and Mac operating systems
Uses industry-standard, open file format (OpenDocument) as its default file format
Built-in, one<lick PDF export

E E E B & B Oil;eflafﬁce.org

Picture 7 — Java installation — Step 2

= Then, follow the Wizard instructions until the final message appears, saying that the
application has been successfully installed.

* Do not restart your PC but continue with the next step_2.4. Java settings.

wiseé
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2.4. Java settings

= Click on ,Start ﬂ — ,,Control panel (this option can be under menu
Settings)“ — ,,Java“
'__

Soubor Cprawy  Zobrazit  Oblbend  Mastroje  Mapowvdda
Q== - - ¥ | ) Hedat | Shky ‘-
adresa IE} Ovladaci panely ﬂ Prejit

" Dvladaci panely ' . . - ‘

[} Prepnout do zobrazeni podle - -

kategorii
. ¥ e »

vladaci panely

Dalii odkazy

“ Windows Update

Q MNapowéda a odborna pomoc ‘ .g - '
‘ . =
Java

. L. A

Picture 8 —Java settings

= Switch off automatic updates — uncheck ,Check for updates automatically” in tab
,Update“

Java Control Panel N =0l

General Update I Javal Securityl Advancedl

i Update Motification

? The Java Update mechanism ensures you have the most updated
—= 1| wersion of the Java platform, The options below let you control how
" | updates are obtained and applied.

TotiFy Me: IBeFore downloading LI

| [~ Check for Updates Automatically | adyanced. ., |

Click the "Update Mow" button below to check For updates, Anicon
will appear in the system tray if an update is available, Move the
cursar over the icon to see the status of the update.

Update Mow |
OF I Cancel | Apply |

Picture 9 — Java 1.6 setting — ,,Update”

Once Java settings are completed, please, restart your PC.

wise
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3. Installation of portal

Installation of Isabel 6 security

= For security update, few steps are required. Detailed description of installation is
available on page: https://www.kbcmerchantbanking.com/welcome-cze.

In case of any issues with installation, please contact us.
O Telephone numbers are mentioned at the end of this
document.

3.1. Security software - Isabel

= Please download ,,KBC Security software”. Installation package is available on page
https://www.kbcmerchantbanking.com/welcome-cze ( Step 4), direct link is available
here. The software is available in Czech or English language.

= Run installation package ,,KBC Security software“.

* Choose ,Next":
i'-; KBLC Security Components - InstallShield Wizard 3

Welcome to the InstallShield Wizard for KBC
Security Components

The Installshield{R) Wizard will install KBC Security Components
on your computer, To continue, click Mext.,

WARNING: This program is protected by copyright law and
international freaties,

Installation of KBC Security Software — Step 1
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= Please check ,accept the terms ...“ and click on ,,Next*".
|§1 KB Security Components - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully.

License agreement on use of software

This is a license agreement between you (hereinafter "You™), a final user of
this software, allowing You to create a digital signature according to the Terms
and Conditions PKIG@KBC {hereinafter "Software™), and KBC Group NV/SA
thereinafter "KBC"). Please, read carefully.

Checking the 1 accept the terms of the license agreement’ box, You agree
with the terrms and conditions of this license agreement and You commit to
ahide by them. Should You disagree with the conditions and terms hereof, v

a_c_s!apt the terms in the license agreement:

r
InstallShield

< Back Mext > | Cancel |

Installation of KBC Security Software — Step 2

= Installation wizard now checks if your computer is compliant with system requirements.
In case of problems please contact your IT support. Click on ,,Next".

i’-_? KBC Security Components - InstallShield Wizard

Installation Requirements \

The following conditions must be met to continue the installation:

_..d Windows 2000, YWindows ®P or Windows Vista

ﬂ Windows ¥P Minimum Service Pack level SP2

] High Colour (18 bit) (or better)

ﬂ Screen resolution 1024x768 (or better)

ﬂ Physical Memory == 128 MB

ﬂ At least Internet Explorer 6.0 SP1 (High Encryption: 128 bits or above)
,ﬂ An operational PC/SC Smart Card Reader must be available

ﬂ Your user account must have Administrative (installation) rights

<gsck | mets [ concel |

Installation of KBC Security Software — Step 3

Installshield
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=  Continue with ,,Next".

i'-,?‘ KBLC Security Components - Install5hield Wizard
Additional Shortcuts

Select either of the checkboxes below if vou would like to
add shorbouts ta vour desktop or vour Favorites,

[V¥]Create shortcuts for KBC Security Components on the desktop.

[+] add shortcuts for KBC Security Camponents to my ‘Favorites'.

BT )

Installation of KBC Security Software — Step 4

= Click on ,,Next". Installation wizard automatically sets up your browser (IE).

i'-‘:" KBLC Security Components - InstallShield Wizard

Trusted Sites

For your convenience, this setup will automatically add the following websites as trusted sites
in your browser For your user account:

http:fi*.kbc.be

https: /% kbe.be
htkp: ¥, che. be L3
https:/i*.cbc.be

http:f* kbegroup.eu

https: [ f* kbcgroup.eu

htkpe ¥ . kbe.eu w

[®

R SN

Please press "MNext” to continue the installation, "Cancel” to abort the installation.

< Back i Mexk = 1 | Cancel |

Installation of KBC Security Software — Step 5

Installshield

wiseé
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= Please check parameters of the installation and click on ,,Install®.

"rl;l' KBLC Security Components - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click, Install ko begin the installation.

KBC Security Components' will be installed.

Shortcuts on desktop: Yes
Shorteuts in Favorites: Yes

IF wou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Installshield

Installation of KBC Security Software — Step 6

= Please wait untill installation is done.

P ——
- TP PSR p————

v e e e T
ﬂl it o L el sl

b

== Comifad Tin B dwial Sl nies

Installation of KBC Security Software — Step 7

wiseé
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= Installation is Finished. After clicking on button ,,Finish“ the Internet conectivity is
checked. In case of any problem please contact your IT support.

i];?! KBL Secunty Components - InstallShield Wizard %]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed KBC Security
Components. Click Finish ko exit the wizard.

Start the connectivity program to check if all the
network parameters are duly set up for a connection
with KBC.

Installation of KBC Security Software Finished

= After check click on ,Close* and close all Internet Explorer windows.

l:u:mmerl:l:iwrit'_lr Tests ﬂ

vy kbermerchantbanking. oo 80 0k,
v kbemerchantbanking. com: 443 QK
pki.izabel be: 443 0k,
gotolBS 6 izabel be 442 QK

There might be a problem connecting to one or more webszites
mentioned above. Pleaze contact vour Administratar in case
there are problems connecting to thoze websitez. This
application can be launched again in the Cantral Panel.

Cloze

KBC Security Software Connectivity test
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= After installation of KBC Security Software you will find on your desktop
,eBankingForBusiness* icon, which opens login page.

3.2. Smart card activation
(This step applies only to Isabel smart cards)

All new Isabel 6 smart cards needs to be activated. Activation has to be done only once for
each card on any computer, which is equipped with KBC security software.

= Plug in your smart card reader to your PC.
* Insert your smart card into reader.

= Go to following web page: https://www.kbcbankingforbusiness.com/cardactivator-cze

= Click on button , Activate my card®.

SEARCH (-5 ]

Banking
for Business

You are here: home » Cardactivator » Activate your KBC eBankingForBusiness Card &

e Activate your KBC eBankingForBusiness Card

Before you can use your KBC eBankingForBusiness Card for the eBankingForBusiness Portal, you
first need to activate it

First, make sure that.

« the KBC security software has been installed on this PC (you can download this software here
CSOBCZ,
CS0B SK;
Kredietbank:
KEH

a card reader is linked to this PC (you can obtain a KBC eBankingForBusiness Card Reader from
your corporate branch);

you have received a temporary password by post;

the latest activation date for your card has not passed (this date can be found on all
correspondence sentto you in relation to your KBC eBankingForBusiness Card),

» you have your KBC eBankingForBusiness Card close to hand

Click ‘Activate my card’ below and follow the various steps. It will take roughly an hour to process
your request Once this has been completed, your KBC eBankingForBusiness Card can be usedin
a highly secure envirenment when you work with the eBankingForBusiness Portal

[ Activate my card
e - the online help facility or contact the KBC Helpdesk

eMaore

Card activation

wiseé
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Enter your PIN (password), which was delivered to you in separate letter from Isabel.
Please follow instructions on the letter to retreive your PIN.

Card Activator

Ingert your B ankingForB usiness Card into the
card reader and enter the temporan password
included in the letter sent to you

This signature is used solely to establish pour
identity.

Password: ||

Cancel | j

Card activation - Step 2

Enter your new Password. It must contain 6-8 alphanumerical characters and is not
case-sensitive. Password is valid until next change (the system does not force you

to any other change). Although not required, we suggest you to change your password
occasionally — e.g. each half of year.

Card Activator

Enter a new password far your eBankingFarBusiness Card
and confirm it by entering it again.

Enter new paszword: | ******

Confirm new password: | ******
Finish

“Your password must contain B to 8 characters and is not upper-case-sensitive. rou
are free to uge letters, digits and symbols in your passward.

M.B.: avoid using an obvious password, such as the name of your company, pour
partner or your children. Mewver write dowh pour pazzword on the back of wour
eBankingForBusiness Card.

oK. Cancel | 2

Card activation - Step 3

= Continue with card verification.

Card Activator

Your pazsword has been successfully changed.

Check that the eBankingForBusiness Card currently in
the card reader containg the same information az the one
shown below.

If the information is the same, click ‘| agree'. If not, click
‘Cancel’.

eBankingForBusiness Card

— v PRODUGD
j = Johan Camg
‘ i =5 Ut 5000 B00-006-31
Carcaia - 000023603311

| Agree Cancel | rs

Card activation - Step 4

CSoB

wise
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= Your eBankingForBusiness card has been activated. Card will be ready for use after 30
minutes.

Card Activator, |Z|

“'our eB ankingForBusiness Card has been
successfully activated.

Card activation - Step 5
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3.3. Download certificate (only if you change your PC)

= In application ,,KBC BankingForBusiness control panel*, which can be found in
»Start-Programs-eBankingForBusiness-Security-control panel“, click on ,,Install
your certificate*.

> ¥

Usger Certificate Update Revocation Status Service  |sabel OfficeSign Website 5.0

Frequency Options:

5 -
vy & 2
User Guide Support IT Support
= Office
2 |sahel! Sign

OfficeSign Diaghostic _ Install Certification Authority WVersion

Recovery Center

B

Install wour Certificate\'b\ Cannectivity Tests Change pazsword

MNainstalovat certifikat

Card Infarmation |sabel Sypnchronizer
parameters

Install your certificate — Step 1

= Enter your password:

Install your certificate — Step 2

= After this the certificate has been installed and it is ready for use.

Install your Certificate i x|

Your certificate has been successfully installed!

Close |

Install your certificate — Step 3

wiseé
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3.4. Login into eBankingForBusiness portal

= You can login into eBankingForBusiness portal from web page
https://www.kbcmerchantbanking.com/welcome-cze

= On right side of the page, click on ,,Login“ button login

= Select your certificate and enter your password.
= After login, you can choose application.
= In case you work only with single application (e.g. wilse), this will be launched

automatically after login into the portal.

4. Technical support for wlse

= If you have any question or encounter problem with wlse, do not hesitate to contact
specialists in any of the wlse desks who are ready to help you.

= You can find the icon “i” on every wlse page in the upper bar. Click on the icon to
display the page with telephone contacts to the support for wilse in Europe.

= To receive support in the Czech or English language, call: 844 333 444 from the Czech
Republic, or: +420 495 800 141 from abroad, or e-mail to wise.desk@csob.cz.

f https://www.wise-corporate-ebanking.com,?gatekeeper.ior=https:/ /www.wise-corporate-ebanking.com - Windows Internet Explorer

Wise Corporate e-Banking

| Contact Us

Address Phone Number Fax Number E-mail

Bank Help Desk

Customer Service

Brusselsesteenweqg 100 | +32 78353 (Dutch)

5 17 -
KBC Bank Department Wise +32 16 86 33 64 | wise.desk@kbc.be
\Western Eurape BE-3000 LEUVEN +32 78 35 35 18 (French)
Customer Service
Brusselsesteenweqg 100 | +32 78 35 35 17 (Dutch) - - g
CBC Banque Department Wise +32 16 86 33 64 | wise.desk@kbc.be
Western Europe BE-3000 LEUVEN +32 78 35 35 18 (French)
KBC Bank customer Sevce | g oo alsesteenweg 100 | From UK: 0800 056 33 24

Department Wise +32 16 86 33 64 | wise.desk@kbc.be

Western Europe HEEEE sz

London Branch From abroad: + 32 78 35 35 17

KBC Bank Customer Service X

Succursale Department Wise ggg%%lgefgﬁ\e‘,gxeg i ’E;gm ;L?'gcaed"[1830207283253§§ 18 +32 16 86 33 64 | wise.desk@kbc.be
frangaise Western Europe i

KBC Bank Customer Service | g ocojsacteenweg 100 | From Germany: 0800 101 6152

i 3 ol
Department Wise BE-2000 LEUVEN +32 16 86 33 64 | wise.desk@kbc.be

Western Europe From abroad: +32 78 35 35 17

Deutschland AG

Elektronikus
K&H Bank Banki
Ugyfélszolgalat

H-1146 Budapest
Ajtdsi Durer sor 10.

From Hungary: 06-40-200-069

From abroad: +36-1-468-7731 IS L9084100

wise@khb.hu

Customer Service From the Netherlands: 0800 -

ﬁBegeE:?an”kd EveepsigmeEnfr?;ZE ggg%ﬁgﬁ:ﬁsgﬁeg 100 Efoorﬁla%?oad: +3278 353517 BRI SCY || MRS
T e N e el Pl [
TR FlepisviEs Egggg:(aréllg&é, 502 00 E?ﬂm gliosallg\:(ikrlgipé:509865608131910 = g;éé e sk icub i
ooz |wseco  |Szmamem [mmedmgomimees o [1#090 | usewes

Contact details

CSoB

www.csob.cz
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